3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammure npaB norpedureneii” (¢ USMEHEHUSAMH H
JTOTIOJTHEHUSIMH )
Penakiusg ¢ usmenenussmu N 290-®3 ot 31.07.2020

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

2 mions 1993 ., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 nexadbps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexadpst 2004
T., 27 utons, 16 oxTsaops, 25 Hosops 2006 r., 25 oxTs6ps 2007 1., 23 urons 2008 r., 3 urons, 23 Hos0ps 2009 r., 27
utons, 18 urons 2011 r., 25 utons, 28 uronst 2012 r., 2 uroist, 21 gexadbps 2013 ., 5 mast 2014 1., 13 wurons 2015 1., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromns, 2 nexadps 2019 r., 24 anpens,
31 wmroms, 8, 22 nexadbps 2020 .

TAPAHT:

Cwum. Crpateruto rocyaapcTBeHHOM momTuku PO B 001acTH 3aIUTHI MPaB MOTPEOUTENEH Ha MEPUOT 10
2030 r., yrBepxaeHHyt0 pacriopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O630p IPAKTHKU PAaCCMOTPEHUS CyJaMH JIeJ 110 CIIopaM O 3aluTe MpaB NoTpeduTese, CBI3aHHbIM
C peanu3ainueil ToBapoB H yciyr, yrBepxkaeHHb [Ipesuamymom BepxoBnoro Cyma PD 17 oktabps
2018 r.

Cum. OG30p cyneOHOI MpakTUKU IO JejiaM, CBA3aHHBIM C 3allUTON MpaB MoTpeOuTeneil (PUHAHCOBBIX
yciyT, yrBepxaeHHbIH [Ipesunnymom Bepxosroro Cyna P 27 centsiops 2017 r.

O paccMOTpeHHH CylaMH TpaXJaHCKMX JeJl [0 CHopaM O 3allluTe IpaB I[OTpeduTeselt cM.
nocranosienue [Inenyma Bepxosnoro Cyna P® or 28 utons 2012 r. N 17

[lo ornenbHBIM BOIpocaM NPUMEHEHHUS HACTOAILIEr0 3aKOHA CM. pa3bsCHEHUS, YTBEPIKIECHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbsacaenust TKAII P® ot mapra 1996 1.

CM. KOMMEHTAapUU K HACTOSALIEMY 3aKOHY

Wndhopmarrust 06 n3MEHEHUSX:
Ilpeambyna uzmenena c 1 noaops 2020 e. - @edepanvusiii 3axkon om 31 urona 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuro
TAPAHT:

CwMm. BHHI/IKHOHGI[I/II/I, MO3UIUMNU BBICIIHUX CYJAOB W APYTrU€ KOMMCHTApPUHU K HpeaM6y.H€ HACTOALICTO
3akoHa

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHUKAIOUIME MEXIy MOTPEOUTENsIMU U
HN3TOTOBUTCIIAMHA, UCITIOJIHUTCIIAIMU, UMIIOPTEpAMHU, MpoaaBIaMu, BIIaACIbIIaMU arpe€raTopoB I/IH(bOpMaIII/II/I
0 ToBapax (yciyrax) npu mpojaxe TOBapoB (BBIMOIHEHHH pa0dOT, OKA3aHWUU yCIyT), YCTAaHABIMBACT MpaBa
noTpeduTeneit Ha MPUOOpPETEHUE TOBApPOB (PpaboT, YCIyr) HaAJEKAIIero KadyecTBa M O€30MaCHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIECTBA IOTPEOUTETICH 1 OKpYKAIOIIEH Cpelibl, MOTyYeHne HH(pOopMaIK O ToBapax
(pabotax, ycnyrax) U 00 WX HM3TOTOBHUTENSAX (MCIIOJHHUTENAX, MPOJABIAX), O BIAJAENbIIaX arperaropon
uH(poOpMallMl O ToBapax (yciyrax), MPOCBEIICHHWE, TOCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3alllUTy HX
WHTEPECOB, a TAKXKE ONPEIeIAeT MEXaHU3M PealTU3alliy dTHX TIPaB.

OcHOBHBIE IOHATHUS, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTe b - TpakKIaHWH, HUMEIONIMH HaMEpeHWe 3aka3aTh WIH MPHOOpeCcTH MO0
3aKa3bIBAIOIINI, TPHOOPETAIONINI UITH HUCIIONB3YIOMUNA TOBaphl (pabOThI, YCIYTH) UCKIIOUYUTENBHO IS
JIMYHBIX, CeMeI\/'IHI)IX, JAOMalIHUX W MHBIX HYX, HC CBA3aHHBIX C OCYIICCTBICHUEM Hpe)IHpI/IHI/IMaTeJ'IBCKOI\/’I
NEeSITEIIbHOCTH;

U3rOTOBMTE/b - OpraHU3alis HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOM (OpPMBI, a Takke
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WHAUBUAYAIBHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aI[iH TOTPEOUTEIISIM;

HCIOJIHUTEIb - OpraHM3alisl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-IPAaBOBOM (OpMBI, a Takxke
WHAUBUIYAILHBIN PEANPUHUMATEIb, BRIMOIHSIOMNE paOOThl MM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
110 BO3ME3/IHOMY JI0TOBOPY;

npojaBel] - OpraHW3alUs HE3aBUCHMO OT €€ OPraHW3alMOHHO-NIPABOBOH (OPMBI, a TaKKe
UHAUBUAYAIbHBI  OpeanpUHUMATENb, pEAIMU3YIOIIUE TOBAaphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTU-TIPOJIAXKHU;

ab3a1] celbMOl yTpaTui CUIy;

Wndopmarius 06 H3MEHEHUX:

Cm. mexcm ab3zaya ce0bMo2o

HE0CTATOK ToBapa (padoThl, YCJIYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIIGHHOM UM TMOPSAKE, WIH
YCIOBHAM JIOTOBOpa (IpM HMX OTCYTCTBUM MM HEMNOJHOTE YCIOBUH OOBIYHO MPEIBSIBISEMBIM
TpeOOBaHUSIM), UJTH LIeJISIM, JJIs1 KOTOPBIX ToBap (pabota, yciyra) Takoro poja oObIYHO UCIIOJIB3YETCS, N
easiM, O KOTOPBIX NpojaBell (MCIOJHUTENb) ObLI TMOCTaBIEH B H3BECTHOCTh MOTpeOUTENEM Mpu
3aKJIIOUYEHUN JIOTOBOpa, Wi o0pa3ily U (WJIM) OMMCAaHHUIO MPH IpoAake ToBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CYylIeCTBEHHBbIN HEAOCTATOK ToBapa (padoThbl, yCJAyrH) - HEYCTPAaHMMBIM HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEeH 0e3 HecOpa3MEPHBIX PAacXOJ0B WJIM 3aTpaT BPEMEHU, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IOCIE €r0 YCTPaHEHHUS, WIM JPyrHe MOJA00HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJayru) - 6€30mMacHOCTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA TOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSX €r0 UCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUJIM3ALMU, a TaKke O0e30MacHOCTh IPOlecca BBHIMOJHEHHUS pPabOThI
(OKa3aHMs YCIIYTH);

YIOJHOMOYEHHAs] HW3rOTOBUTeJeM (MPOJAaBIOM) OPraHU3alMs MM  YINOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJAABUOM) HMHAMBHMAYAJbHBIN NpeINpUHUMATE]b (Jajee - YINOJHOMOYEHHAs
OpPraHM3auMsl WMJIH YNOJHOMOYEHHbII HMHAUBUAYAJIbHbIH NpeINPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIASl ONpPEACIEHHYIO JIeATENbHOCTh, WM OpraHu3alMs, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®enepaunu u3roroBuTeneM (IpoaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJCIICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (MIPOJABIIOM) M YIOJHOMOYEHHBIE UM Ha MPUHSATHE W YAOBIETBOPEHHE TpeOOBaHHIA
norpedbureneii B OTHOIIEHHWHM TOBapa HEHQJEXalllero KadecTBa, JMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMU HAa OCHOBAHMHU JOrOBOpAa C M3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YMOJHOMOYEHHBIH WM Ha MPUHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM NMOTpeOUTENeN B OTHOLIIEHUH TOBapa HEHAIJIEKAIET0 KaueCcTBa;

HMIIOPTEp - OpraHM3alus HE3aBUCHUMO OT OpraHW3allMOHHO-TIPaBOBOM  (opmbl WM
WHAMBUAYAJIbHBIN MpeANpUHUMATENb, OCYLIECTBIAIONINE HMIIOPT TOBapa Uil €ro IOcCiexyronen
peanu3anuu Ha reppuropuu Poccuiickon @enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliel; arperaropa) -
OpraHM3aIis  HE3aBHUCHUMO OT  OPTaHHW3aI[MOHHO-TIPAaBOBOM  (GopMbl  JHOO  WHAMBHUAYAJIbHBII
IpeIpUHUMATENb, KOTOPHIE SIBISIFOTCS BIAJeNbIlaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MalIuH u (nn) BIIaJIENIbIIAMU caiita u () CTPaHUIIBI caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" u KOTOpbIe MPeI0CTaBIAIOT TOTPEOUTENIO B
OTHOILLIEHUM OIpeNIelIeHHOro ToBapa (YCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCA C
NpeUIoKEHUEM MPOojaBla (MCHIOJHUTEN) O 3aKJIOYEHHH JI0TOBOpa KYIUIM-TIPOJIaXKH TOBapa (J0roBopa
BO3ME3JHOTO OKa3aHMs YCIYT), 3aKII0YUTh C MPOJABIOM (MCIOJHUTENEM) JOTOBOP KYIUTU-IPOJAXKH
(ToroBOp BO3ME3JHOTIO OKa3aHMs YCIYT), a TaKKe€ MPOU3BECTH IMPEIBAPUTENIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIIyTd) MyTeM HAJIMYHBIX PACYETOB JINOO MEPEeBO/IA ICHEKHBIX CPEJICTB BIAEINbIly arperaropa B
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pamMKax MpUMeHseMbIX (OopM Oe3HATUYHBIX pPACYeTOB B COOTBETCTBHU C IyHKTOM 3 crathu 16.1
Hactosmero 3akoHa u denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-P3 "O HanmuoHanbHOU
IUIaTEeKHOU cucTeme".

I'masa 1. O6mue mosiokeHus

Crarpa 1. [IpaBoBoe peryinpoBaHre OTHOUICHUH B 00JIACTH 3aLIUTHI NIPaB MOTpeduTeneit
TAPAHT:

CM. KOMMEHTapuu K cTaThe | HacTosiero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm [ uznodicer 6 H0Bol pedaryuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
1. OtHoweHus B 00JacTH 3aLIUTHI IPaB MOTpeOUTeNel peryaupyrores [ pakJaHCKUM KOJIEKCOM
Poccuiickoit denepannu, HACTOAIIMM 3aKOHOM, APYTUMH (heepaibHBIMHA 3aKOHAMH (Jajiee - 3aKOHBI) H
IPUHUMAEMbIMU B COOTBETCTBUM C HUMHM HHBIMH HOPMAaTHBHBIMHM IIPaBOBBIMH akTaMu Poccuiickoit
®denepauuu.

Wuopmarus 06 H3MEHEHHSX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloyuyro pedaKyuio

2. TIlpaBurensctBOo Poccwmiickoii denepanuu HE BIpaBe MOpyvarh (eaepaibHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTU MPUHUMATh aKThl, COJIEP>KaIFe HOPMBI O 3alIUTE MpaB NOTpeOUTeneii.

[IpaButenbctBo Poccuiickoit @Penepauuu BpaBe u3IaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTEIISA, UCIIOIHUTEINS, YIOJTHOMOYEHHON OpraHU3allui WIH YIIOJIHOMOYEHHOTO HHIMBUYyaTIbHOTO
NpeANpUHUMATENS, UMIOPTEpa, BIaJeNblia arperatropa) MpaBmia, OO0s3aTeNIbHBIC NMPH 3aKIIOUYCHUH U
UCTOJIHEHUM MYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIJIM-TPOJAKH, 3HEPrOCHAOKEHMS,
JIOTOBOPOB O BBINOJIHEHUU padOT U 00 OKa3aHUU YCIYT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycrta 2011 r.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexcm ab3zaya mpemuezo

Cmamuws 2 usmenena c 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

CMm. npedvloywyro pedaKyuio
Crarbs 2. MexayHapoansie JoroBopsl Poccuiickoit @enepannun
T'APAHT:

CM. KOMMEHTapuUH K CTaThe 2 HACTOSIIEr0 3aKoHa

1. Ecimm mexnayHaponHeiM aoroopoM Poccuiickoil @enepaninu yCTaHOBJIEHBI MHBIE MPABHIIA O
3alIUTe TpaB MOTpeOUTeNel, YeM Te, KOTOpbIE IMPelyCMOTPEHbI HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpIraHOB, IPHUHATHIE HA OCHOBAaHUU  IOJIOXKEHUM
MEXJYHApOAHBIX JOTroBOpOoB Poccuiickoit @eaepanun B WX HCTOJIKOBAaHWH, MPOTHBOPEYAILEM
Koncrurynuu Poccuiickoit denepanuu, He noiiekar ucnoiaHeHuto B Poccuiickont ®enepauuun. Takoe
IIPOTUBOpPEYNE MOKET OBITh YCTAHOBJIEHO B IOpsI/IKE, ONMpPEAeIeHHOM (enepalbHbIM KOHCTUTYILMOHHBIM
3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3akoHom om 2 uwons 2013 2. N 185-D3 ¢ cmamvwio 3 6Hecensl usmMeHenus, ecmynaoujue
6 cuny ¢ 1 cenmsaopsa 2013 e.
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Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Cratbs 3. [IpaBo notpebuTeneit Ha MpocBenieHUe B 00JaCTH 3alIUThI MPaB MOTPEOUTENICH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa
[IpaBo morpebuTeneil Ha MPOCBEIICHNE B O0JIACTH 3aIUTHI MPaB MOTpeOUTENel obecrednBacTCs
MIOCPEJICTBOM ~ BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWiT B  (ejepalibHbIe  TOCYIaPCTBEHHBIC
oOpasoBaTelibHbIe CTaHAAPThl U 00pa30BaTeNIbHBIC MPOTPAMMBI, a TaKKE IMOCPESICTBOM OpraHU3aluu
CHCTEMBI HH(POPMAIIUHU MOTpeduTENel 00 UX MpaBax U 0 HEOOXOJUMBIX JCHCTBUAX IO 3alIUTE 3TUX IPaB.

Crarbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINX CY0B U APYTHe KOMMEHTApUHU K CTaThe 4 HACTOSALIEr0 3aKOHa
1. IIponaser (ucrosHUTETH) 00s13aH TIEpeaaTh MOTPEOUTENIO TOBAP (BBHIMIOJHUTL PadOTy, OKa3aTh
yCIyry), KaueCcTBO KOTOPOT0 COOTBETCTBYET AOIOBOPY.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 CUuly NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Tlpu OTCYTCTBMM B J[IOTOBOpE YCIOBUH O KadecTBe ToBapa (paboThl, YCIYrH) MpOJaBell
(uconHUTENH) 00S3aH TEepenaTh IMOTPEOUTEN0 TOoBap (BBIOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMbIM TPEOOBAHUSAM U MPUTOAHBIN AJIs 1eTel, A7 KOTOPhIX TOBap
(pabora, yciayra) Takoro poaa 0OBIYHO UCTIONB3YETCS.

3. Ecnu nmponasenl (MCTONMHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX IIENSAX MPHOOpPETeHUs TOBapa (BBIMOJHEHUS paOOThl, OKAa3aHHUSA YCIYTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTpeOuTeNno ToBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJISl HCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH IIEIISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IpoJaBel] 00s3aH nepeaaTh MoTPeOUTENIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TIPOJAXy TOBApOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KadecTBY,
KOMIUIEKTHOCTH WK ymakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-D3

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuws 4 oononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvuviii 3akon om 2 dexaops 2019 a.
N 425-D3 (8 pedakyuu Dedepanvrozo 3axona om 22 doexaops 2020 2. N 460-D3)

4.1. Tlpm mnpomaxke OTAETBHBIX BHJOB TEXHHUECKHU CIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTAaHOBJICHHBIMH  TMPOTPAMMaMH IS OJIEKTPOHHBIX  BBIYUCIHUTEIBHBIX  MAIlMH  TIOTPEOUTEIIO
obOecrieunBaeTCs BO3MOXKHOCTh HCIOJB30BaTh OTIENIbHBIE BUIbl TEXHHUYECKH CIIOKHBIX TOBapoOB C
MPEIBAPUTEIILHO YCTAHOBICHHBIMH ITPOTPAMMAMU JUTS SJICKTPOHHBIX BBIYUCIIATEIBHBIX MAIITUH, CTPAaHAMH
MPOUCXOXKACHUS KOTOpBIX sBIsIOTCS Poccuiickas ®enepanus uiu Apyrue TroCcyAapcTBa - UJIEHBI
EBpa3uiickoro sKOHOMHYECKOTO COor03a. [lepedeHb OTIENBHBIX BUJIOB YKAa3aHHBIX TEXHUYCCKU CIOXKHBIX
TOBApOB, TMOPSIOK COCTABICHHUS W BEICHHS TIEPEUHs MPOrpaMM Ui SJIEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIlIUH, CTpaHAMU MPOUCXOKICHUS KOTOPBIX SABIsIOTCA Poccuiickas denepanust uiv Ipyrue rocyaapcraa
- wieHbl EBpa3uiickoro 3KOHOMUYECKOTO CO03a U KOTOPBIE JOKHBI OBITh MPEBAPUTEIHLHO YCTAHOBJICHBI,
U TOpSJIOK WX MPEJABAPUTEIBHON YCTAaHOBKH, BKIOYas TpeOoBaHUSA K (DYHKIIMOHHPOBAHHUIO,
onpexaenstores [IpasurensctBom Poccuiickon @enepanuu.

T'APAHT:

Ao63an BTopoii mynkra 4.1 Bcrynaer B cuiy ¢ 1 utons 2021 r.
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[IpenBapuTenbHO YCTAHOBIIEHHBIE MPOTrpaMMbl I 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MalllUH,
UCIOJIb3yeMble NOTpPEeOUTENeM Ha OTAENbHBIX BHJAX TEXHUYECKU CJIOXKHBIX TOBAPOB JUISL JOCTyNa K
uHpOpMalMM Ha caiiTax B HH()OPMAIIMOHHO-TENIEKOMMYHHKAIIMOHHON cetn "HHTepHeT", MOIKHBI
o0ecrneunBaTh BO3MOYKHOCTb HCIOJIb30BaHUS 0€3 JIONMOJHUTENIBHBIX HAacTpoeK (10 yMOJIYaHMIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOW IIPOUCXOXKIECHU KOTOpOH siBisieTcs Poccuiickas @enepanus Wi Apyrue
rocynapcrsa - 4ieHsl [EBpa3sMiCKOro HSKOHOMHYECKOTO COK03a, B IOPAOKE, YCTaHOBJICHHOM
[IpaBurensctBoM Poccuiickoit @enepanun. TpeboBaHus K yKa3aHHOH MOMCKOBOM CHCTEME M MOPSAOK ee
onpezaeneHus ycranapiuparotces [IpaBurensctBoM Poccuiickoit deneparum.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl U3MEHEHUs!

Cm. mekcm nyHKkma 6 npeovioyujeli peoakyuu
5. Ecnm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJAKE MPEAYCMOTPEHBI 00s3aTeNbHbIe
TpeboBaHus K ToBapy (padote, yciyre), mpoaasel (MCIOJHUTEN) 00s3aH MepeiaTh MOTPEOUTETIO0 TOBAP
(BBINONHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarpsn 5. IlpaBa u 0O0S3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, NpOAaBla) B 00JACTH
YCTaHOBJICHHSI CPOKa CITY>KOBI, CPOKa TOJHOCTH TOBapa (paboThl), a TAK)KEe TapaHTHHHOTO
Cpoka Ha ToBap (paboTy)
T'APAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I U JPpYTruc KOMMCHTApPUU K CTAThC 5 HACTOSAIIETO 3aKoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecervt usmeHenus

Cm. mekcm nynkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), mpeAHa3HAYECHHBIH JUIS JUIMTEIBHOTO HCIIONB30BAaHUS, H3TOTOBUTEINb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOIO H3TOTOBUTEINb
(ucnonHUTENB) 00s13yeTcs obecreunBaTh MOTPEOUTENIO BO3MOXKHOCTh MCIOJIb30BaHUS ToBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTbH 32 CYIIECTBEHHbIEC HEJIOCTATKM HA OCHOBAHMU ITYHKTa 6 CTaTbU
19 u nynkTa 6 crarbu 29 HacTosIero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxyuu
2. WzroroBurtenb (UCIONHUTENb) O0s53aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUTMTENIGHOTO TIOJIb30BaHMS, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3ACTHiA (Aeraneid, y3JioB, arperaton),
KOTOpbIE 110 UCTEYEHUH ONPEAEICHHOTO MEePHOAa MOTYT NPEACTAaBIATh ONACHOCTb ISl )KU3HHM, 37J0POBbS
NOTpeOUTENS, MPUUUHATH BPEJ €0 UMYIIECTBY UM OKPY’KaloLel cpeie.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS CIUHHUIIAMH BPEMEHHU, a TaK)Ke WHBIMU
eANHHUIIAMUA H3MepeHusi (KUJIOMeTpaMH, MeTpaMH U TPOYMMH €IUHUIIAMH H3MEPEHUS HCXOIs U3
(GYHKIIMOHATBLHOTO HA3HAYEHUs TOBapa (pe3yabTaTa paboThl)).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 Hecenvl usmeHeHus:
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

4. Ha npoayKThl mUTaHMs, MapPrOMEepHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTHI, TOBAPhl OBITOBOM
XUMHUH U HHBbIE TIOJ00HBIE TOBaphl (paOOThI) U3TOTOBUTEND (MCIOIHUTENL) 00s13aH YCTaHABIUBATH CPOK
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TOJHOCTH - TEpPHOA, MO MCTEYCHWU KOTOpOoro ToBap (paboTa) CUMTACTCS HEMPUTOAHBIM IS
UCIIOJIb30BaHUS 110 Ha3HAYECHUIO.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
5. Ilponaxa ToBapa (BBINIOJHEHUE PaOOTHI) MO MCTEYCHUU YCTAHOBJICHHOTO CPOKa TOIHOCTH, a
Tak)Ke ToBapa (BBIMOJTHEHHE PabOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIIACTCSI.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 6 HeceHbl usmMeHeHus

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

6. UsrotoButens (UCIONMHUTENH) BIPAaBE YCTAHABIUBATH HA TOBap (paboTy) rapaHTHHHBII CPOK -
Nepuoji, B TEUCHHE KOTOPOTO B cliydae OOHapyKeHus B ToBape (padoTe) HemocTaTka H3rOTOBHUTEIb
(MCTONMHUTENB), MPOJABEl, YINOJHOMOYEHHAs OpPraHu3alvs WM YHOJTHOMOYEHHBINH HWHIWBHYalbHBIN
peIIPUHAMATETh, UMIOPTEP O0OsI3aHBI YAOBIETBOPUTH TPEOOBAaHUS MOTPEOWTENs, YCTAaHOBJICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

WsrotoBuTens BIOpaBe NPHUHATH O00S3aTEIBCTBO B OTHONICHWM HEIOCTAaTKOB  TOBapa,
OOHapyXeHHBIX MO0 MCTEUEHUH YCTAHOBJICHHOIO KM TapaHTHMHOrO cpoka (JOMOJHUTEIbHOE
0053aTENBCTBO).

CogepxaHue JOMOJMHUTEIBLHOTO 00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
00s13aTeNLCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTEIIEM MPaB 110 TAKOMY 00SI3aTEIBCTBY OMPEICIISIOTCS
U3TOTOBUTEIIEM.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. IlpomaBen; BIpaBe YCTaHOBUTh HAa TOBAap TAPAHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

[Iponasern BipaBe NpUHATH 0053aTE€IBCTBO B OTHOIIEHWH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 10
UCTEYEHUHU TapaHTUITHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JIOMOJHUTEIBHOE 0053aTENIbCTBO).

CopepxaHue TOMOIHUTEILHOTO 00513aTeNbCTBA MPOJIABLA, CPOK AEHCTBHSI TAKOTO 00s13aTENNbCTBA U
HOPSIOK  OCYILECTBIEHUS MOTpeOUTENIeM NpaB IO TaKOMY O0s3aTENIbCTBY ONPEAEISAIOTCS JI0TOBOPOM
MEXly TOTPEOUTENEM U TPOAABIIOM.

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 cmamwvs 5 oononHena nyHkmom 8
8. M3roTtoButens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEAOCTATKU TOBapa, OOHapy>KEHHbIE B
TE€YEHHE CPOKa JAEHCTBHS JOMOJHUTENBHOIO 00513aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPLIM IyHKTa O
crartbu 18 HacTosIero 3akoHa, a Mocjie OKOHYaHUS CpOKa JACUCTBHS JTOTOIHUTEIBHOTO 00s3aTeNbCTBA - B
COOTBETCTBUM C IIYHKTOM 5 cTaThu 19 Hactosmero 3akoHa.

Crarbst 6. OOsI3aHHOCTH HM3TOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTa M TEXHHUYECKOIO
o0cCITy>)KMBaHMs TOBapa
TAPAHT:

CM. DHUMKIIONEANH, MO3UIUH BBICIINX CY/IOB U APYTrHe KOMMEHTAapUH K CTaTbe 6 HACTOSILIEr0 3aKOHA
W3roroBuTenb 00s3aH 00ECHEUNTh BO3MOXHOCTH HCIIOJIB30BAHMS TOBapa B TE€UEHHE €ro Cpoka
CITy’>KOBI. J{71s1 3TOM 1€ M3rOTOBUTENHh 00ECIEeUYnBaeT PEMOHT M TEXHHUYECKOe OOCIIyKMBAaHUE TOBapa, a
TaKk)K€ BBINYCK U IOCTaBKYy B TOPrOBbI€ W PEMOHTHBIE OpraHU3allMd B HEOOXOAMMBIX NJIs PEMOHTA U
TEXHUYECKOT0 00CITy)KHBaHUS 00BbEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
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TOBApa U MOCJIC CHATUA €TO C IPOU3BOACTBA B TCHCHUC CPOKa CJIy)K6LI TOBAapa, a Mpu OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUEC ACCATH JICT CO JHA NI€pE€aadu ToBapa HOTpe6I/ITCJ'IIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTb ToBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYAOB U APYTHe KOMMEHTapUU K CTaThe 7 HACTOALIET0 3aKOHA

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 1 gnecenvl uzmenenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

1. [Torpeburens uMeeT mpaBoO HA TO, YTOOBI TOBap (padoTa, yciayra) mpu OOBIYHBIX YCIOBHUSAX €T0
UCTIOJIB30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKUA W YTHIU3AIMH ObUT OE30MaceH IS KHU3HH, 3I0POBBS
NOTPEOUTENS, OKPYKAIOLIEH Cpe/ibl, a TaKKe HE MPUUMHSIT Bpell UMYyIIecTBY norpedutens. TpeGoBanus,
KOTOpPBIC JIOJDKHBI OOECleYnBaTh O€30MacHOCTh TOBapa (pabdOThI, YCIYrd) Ui KU3HU U 370POBbS
NOTPEOUTENS, OKPYXKAroIIed Cpelpl, a TaKkKe IMpeIoTBpalleHHe TNPUYMHEHHUS BpeAa HMYIIECTBY
NOTPEOUTENSI, SBJISIOTCS O0S3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICGHHOM UM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJHUTENB) 0053aH oOecreunBaTh 0€3011aCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUM C ITYHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEIb (MCIIOIHUTEIh) HE
YCTaHOBWJI Ha TOBap (paboTy) Cpok CiIykObI, OH 00s3aH 00ecIeYnTh OE30MaCHOCTh TOBapa (paboThl) B
TEYEHUE JICCSTH JIET CO JIHS Tepeiadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuarHEHHBIHN KU3HH, 3JOPOBBIO WIH UMYIIECTBY IMMOTPEOUTEIIS BCIISACTBHE HEOOSCTICUCHHUS
Oe3omacHOCTH ToBapa (paboThl), MOMJICKUT BO3MEIICHUIO B COOTBETCTBHU CO CTaThell 14 HacTosmiero
3akoHa.

3. Ecim pns Ge30macHOro  HMCIONB30BaHHMS TOBapa (paboThl, YCIyTrH), €ro XpaHCHHS,
TPAHCIIOPTUPOBKU U YTHIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClelMalbHble NpaBuia (fajiee - MpaBuia),
U3TOTOBUTEND (MCIIOMHUTENB) 0053aH yKa3aTh 3T MPaBUjia B COMMPOBOAUTEIHHON JOKYMEHTAIIUU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MapKUPOBKOW MM WHBIM CIIOCOOOM, a TpojaBell (MCIIOHUTEINb) 00s13aH
JIOBECTU ATH MpaBuia 10 CBEICHUS MOTpeOUTes.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ecnu Ha ToBaphbl (paboThl, YyCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSAJIKE YCTaHOBJIECHBI
oOs3aTenbHble TpeOoBaHUs, oOecreurBaloIIMe UX O0€30MacHOCTh JUIsl JKU3HM, 3/I0pPOBbs IMOTpEOUTENS,
OKpY’Karolle cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSIM MOJICIKUT 00s13aTETLHOMY MOATBEPXKICHUIO B TIOPSI/IKE,
MPEeyCMOTPEHHOM 3aKOHOM U MHBIMU MTPABOBBIMU aKTaMH.
TAPAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 nekabps 2002 1. N 184-d3 o0bekTOM 00s3aTEIBLHOU
cepTu(UKAIM MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMas B OOpalleHWEe Ha TEPPUTOPHH
Poccuiickoit @enepannu. Cm. Mupopmanmonnoe nucsmo 'occrannapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He nomyckaercs mponmaka ToBapa (BBIIOJHEHHE pPaOOTHI, OKa3aHHWE YCIYTH), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 6e3 uHbopmanuu 00 00sS3aTEIbHOM TMOATBEPKICHUH €T0
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B TYHKTE | HACTOSIIEH CTaThH.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl U3MEHeHUs, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 2.
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecnm ycraHoBieHO, 4YTO TpU COONIONCHWM MOTPEOMTENIEM YCTAaHOBJICHHBIX IPABUI
UCIIOJIb30BAHMS, XPAHCHHS WJIM TPAHCHIOPTUPOBKH TOBapa (paboThl) OH MPUYUHSET WIA MOXKET IPHYHHUTD
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TOTPEOUTENS, OKPYXKAKOIIEH Cpesie, U3rOTOBUTENb (MCIIOTHUTEb,
1IpojiaBel]) 00s3aH HE3aMEIJIUTENbHO NPUOCTAaHOBUThH €0 MPOU3BOJCTBO (pEeaU3alllIo) A0 yCTPaHEHUs
NpUYMH Bpela, a B HEOOXOJUMBIX CIydasX HPUHATH MEPHI 10 U3BATUIO €r0 M3 000poTa M OT3BIBY OT
notpedutens (morpedureneii).

TAPAHT:

Cwm. ITonoxenne o mopsiaKe U3bITUS U3 0OpalleHHs], TPOBEACHUS SKCIIEPTU3bI, BDEMEHHOT'O XPAHEHHUS,
YTUJIN3ALHUU WIH YHUUYTOKECHHSI HEKaUeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBHIX MPOYKTOB, MAaTEPUAIIOB U
U3JIeNA, KOHTAKTHPYIOIIMX C [HIIEBBIMH  TPOAYKTaMHU, YTBEPKICHHOE  IIOCTAHOBJICHUEM
[IpaBurensctBa P® ot 7 okts16ps 2020 1. N 1612

Ecnu npudmHEBI Bpea YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTEH (MCTIOTHUTENh) 00s3aH CHITH TAKOU
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBINONHEHUWU HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00SI3aHHOCTH YITOJITHOMOUYCHHBIM ()eIepalIbHbIil OpPraH HCIIOJHUTEIHHOW BIACTH TPUHUMAET MEPhI IO
OT3BIBY Takoro TtoBapa (paboThl, yCIyrd) C BHYTPEHHErO pbIHKA WU (WIHM) OT MOTPEeOUTENs WIH
noTpeOuTeNel B MOpsJIKEe, YCTAHOBICHHOM 3akoHoAaTelbcTBoM Poccuiickoit denepanuu.

YObITKH, TPUYMHEHHBIE MOTPEOUTEN0 B CBSA3H C OT3BIBOM TOBapa (paboThl, ycIyru), MoAexar
BO3MEIIIEHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM) B IOJTHOM 00bEME.

6. YTparui cuiy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexcm nynkma 6

Cratss 8. IIpaBo motpeduTens Ha nHGOPMALIUIO 00 U3rOTOBUTENE (MCIIOIHUTEIE, MPOIABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIUKIIOTICTNH, TIO3HWIIMH BBICIIUX CYIO0B U APYTHe KOMMEHTApUHU K CTaThe 8 HACTOAIET0 3aKoHa

1. TlorpeOurens BmpaBe mOTpeOOBAaTh NPEJOCTABICHUS HEOOXOAMMON U  JIOCTOBEPHOM
uH(bopMalu 00 HM3rOTOBHUTENE (MCIONHUTENE, MPOJABIE), PEeKuUME ero paboThl U pealn3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. VYkazanHas B nyHkTe | Hacrosiieid cratbu nH(OpMAalUg B HATJSAHONW U JOCTYMHOH (opme
JOBOJUTCSL JIO CBEJICHHUS MOTPEOUTENCH TpH 3aKITFOYCHHH JIOTOBOPOB KYILTH-TIPOAQKHA H JIOTOBOPOB O
BBIMIOJTHEHUH PabOT (OKa3aHUU YCIYT) CHOCOOaMH, MPHHITHIMU B OTAENBHBIX cdepax 0oOCTyKUBaHUS
noTpeduTeneii, Ha PycCKOM S3bIKE, a JOIMOJHHUTEIBHO, 0 YCMOTPEHUIO H3TOTOBUTEINS (HCIIOJTHHUTEIS,
MpoJaBIia), Ha TOCYAApCTBEHHBIX sI3bIKaX cyObeKkToB Poccuiickoit denepaniuu U poJHBIX S3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

Wndopmarys 06 n3MEHEHHSAX:

Cmamovsa 8 oononnena nynkmom 3 ¢ 1 auneapa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnosHOMOYEHHAs] OpraHu3alys WU YINOJIHOMOYEHHBIM MHIWBUIYaJIbHBIA NPEANPUHUMATEID
10 TpeOOBaHHUIO MOTPEOUTENS 00s13aHbI MPEAOCTABUTh MMOATBEPK/ICHNE CBOMX MMOJIHOMOYHUH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JIOTOBOPA C U3TOTOBUTENEM (IIPOIABILIOM).

Wndopmarys 06 M3MEHEHHSAX:
Haumenosanue usmenerno c 1 aneaps 2019 2. - @edepanvhwiii 3akon om 29 uronsn 2018 . N 250-D3
Cm. npedvloywyio pedakyuro

Cratbs 9. Undopmanus 06 usroroButene (MCIIOTHUTENE, MPOIABIIe, BIaIENbIle arperaropa)
TAPAHT:
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Cwm. 9HHI/IKHOHCI[I/H/I, MO3UIUU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTATHC 9 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 uzmenen c 1 smeaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. MsroroButens (MCIOIHUTENb, TpPOJAaBel]) O0sS3aH JOBECTH JO CBEIEHUS IMOTPEeOUTEs
¢upMeHHOe HauMeHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3alMHU, MECTO €€ HaXOXKICHHS (aIpec) U PeKuM
ee pabotsl. [Iponaser (McroNHUTENb) pa3MeNIaeT yKka3aHHy0 HHGOPMAIUIO Ha BBIBECKE.

W3roroButenb (MCHONHUTENb, NPOJAABEN) - WHAMBHIYAIbHBIM NpPEANPUHUMATENb - JOJDKCH
NPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMIO O TOCYAapCTBEHHOW pPETrUCTpallMd U HaWUMEHOBAHHUU
3aperucTpUpPOBABLIETO €r0 OPraHa.

N3roroBuTens (mpoaseir) 00s3aH JOBECTH IO CBEAEHHUS MOTPeOUTENsl GUPMEHHOE HAaUMEHOBAaHHUE
(HaMMEHOBAHMUE), MECTO HAXOXKIEHMs (aapec) W peXUM padOThl YNOJIHOMOYEHHON OpraHu3alvy WU
YIIOJTHOMOYEHHOTO MHAWBUIYaJIbHOTO MPEATPUHUMATEIIS.

Undopmaris 06 n3MEHEHUX:

Cmamows 9 oonoanena nynkmom 1.1 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonnomouyeHHasi opraHu3alus Wik yIOoJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHBl JOBECTH JIO €ro CBeAcHHS WHGOpManuo o cebe u
nusroroputene (rnponasie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXACHHS (ampec),
pexuM paboThI, TOCYAAPCTBEHHBI PErHCTPAMOHHBIA HOMEP 3alliCH O CO3JAaHHH OPUIMYECKOTO JIUIIA,
dbamMunno, uMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCH O
TOCYJapCTBEHHON perucTpanuu (U3NYECKOTO JIMIAa B Ka4eCTBE MHIMBUAYAILHOTO IMPEIIPUHUMATEII).
YronHoOMOYEHHas] OpraHu3allus WIA YIOJIHOMOYEHHBI WHIAMBUAYAIbHBIN NpeANpUHUMATENh BIIpaBe
JIOBECTH 10 CBEICHHUSA MOTpeduTeneld nHdopMaiuio o cede MocpeiCTBOM ee pa3MEIICHUsI Ha CBOEM caiiTe
B MHPOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW cetn "UHTepHeT", wuHpOpMaIioo 00 H3roTOBUTENE
(IpozaBIIe) MOCPEICTBOM pa3MeEIIeHUsT Ha CBOeM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"NuTepuer” CCBUIKH Ha CTPaHHUILY canra U3TOTOBUTEIS (mponasia) B
nH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetu  "HMHTepHer", coaepxkamyro uHPOpMaNHUiO 00
U3roTOBUTEINE (TIPOJABIIE).

Wndhopmarrust 06 n3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.2 ¢ 1 auseapsa 2019 o. - @edepanvuviii 3akon om 29 urona 2018 e. N
250-®3
1.2. Brnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MOTpedutenelt nHpopmaiuo o cede u
npoaasue (ucnonHurene) (pupMeHHOE HaUMEHOBaHUE (HAMMEHOBAHUE), MECTO HaxOXAeHHs (ampec),
PEKUM PabOThI, TOCYIapCTBEHHBI PErUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damMunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCcH O
roCyJapCTBEHHOHN perucTpanuu (pU3nyeckoro jula B Ka4eCTBE MHIUBUAYAIHLHOIO NPEANpPUHUMATENS), a
Takke 00 MMEIoIMXCSd M3MEHEHHUSX B YyKa3aHHOW uH(opmanuu. Branenen arperaropa J0BOAMUT 0
cBe/ieHUs noTpeduteneit nHGopMalHio o cede U Mpojaasle (MUCIOTHUTENE) MTOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIlE caiiTa B UHPOPMAIIMOHHO-TEJIEKOMMYHUKAaIMOHHOU ceTH "MHTepHeT".
Wndpopmanmio o mpojaBue (MCIONHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH IO CBEACHUS
norpeduTeneil MOCpeNCTBOM pa3MEIleHHs Ha CBOMX caidTte u (WiKM) cTpaHuile caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" cChUIKM Ha cailT npojaBia (MCIOJIHUTENS) B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 9 oononnena nynkmom 1.3 ¢ 1 aneaps 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 2. N
250-D3

1.3. Ilponasen (McmogHUTENb) O0S3aH MPENOCTaBUTh BiaJEibIly arperaropa M pa3MecTUTh Ha

CBOeM caiiTe B HH(POPMAMOHHO-TEJIEKOMMYHUKAIMOHHONW cetu "MHTepHer" (IIpM €ro HaIMYUM)
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JIOCTOBEpHYIO MHpopMmanuio o cebe, yka3aHHyl B IyHkTe 1.2 Hacrosimeid crateu. B ciyuae, ecnu
UMEIOTCA M3MEHEHUs B Takod MHpopMaluu, Npoaasel (HCIOJHUTENb) 00s53aH B TEUEHHE OIHOIO
pabouero gHS ¢ MOMEHTa BHECEHHsI B Hee M3MEHEHHUIl COOOIIUTH BIAJENbIly arperatopa 00 3THUX
U3MEHEHHUAX U DPA3MECTUTh MX Ha CBOEM caiiTe B HH(OPMALMOHHO-TENIEKOMMYHHMKAllUOHHON CeTH
"Uutepuer" (mpu ero Hanuuuu). Bnagenen arperatopa o0s3aH BHECTH 3TH U3MEHEHHS B UH(OPMAIIHIO O
npojaBLe (MCIIOJHUTENE) B TE€YEHUE OJHOI0 padouero JAHs, €Clid pa3MelleHUe YKa3aHHOW HMH(popManuu
OCYIIECTBIISIETCS Ha  caiiTe Biajenblia arperaropa W (WIM) €ro CTpaHMLe cailiTa B
nH(}OpMaIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT".

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 uznodrcen 6 Hogou pedakyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

2. Eciu BUI N€ATEIBHOCTH, OCYLIECTBISIEMBIH H3rOTOBUTENIEM (MCIIOIHMUTENEM, MPOJABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb MMEET TIOCYJapCTBEHHYIO aKKpEAUTALUIo, 10
CBEJICHUS TOTpeOHTENs IODKHA OBITH JoBeAeHAa HH(OpMAIMs O BHIE NEATEIBHOCTH HM3TOTOBUTEIS
(ucronHUTENSA, NMPOJABIA), HOMEpE JMLEH3UHM M (WIM) HOMEpe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeIUTAIMH, CPOKAX JCHCTBHS YKa3aHHBIX JMIEH3UU U (MIIM) CBHICTEILCTBA, a TaKke nHpopMaius 00
oprase, BbI/IaBIIEM yKa3aHHbIC JIULIEH3HIO U (MJIM) CBUIETEIILCTBO.

3. Mudopmanus, npengycMoTpeHHast myHKTamu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH JOBEICHA
70 CBEACHUs NOTpeOuTeNnel TakKe IpU OCYLIECTBICHUM TOPIOBIM, OBITOBOIO M MHBIX BHUOB
00ciyKUBaHUS MOTpeOUTENEH BO BpEMEHHBIX [TOMEILIEHUAX, Ha IPMAPKaAX, C JOTKOB U B JIPYTUX CIy4asx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUABI OOCITYKUBAHUS IOTpEOUTENEN OCYIIECTBISIOTCS BHE IOCTOSTHHOTO
MeCTa HaxOXKIEHMsI MPO1aBLa (MCIIOIHUTES).

Crarps 10. Madopmarus o ToBapax (padorax, yciayrax)
T'APAHT:

CMm. DHUUMKIONEANH, MO3UIUMHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOIMMYI0 M JOCTOBEpHYIO HH(popmanuio o ToBapax (paborax, yciyrax), 00ecleYyHuBarOIIyIO

BO3MOXXHOCTh HMX MpaBUIbHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) mepedeHb U

crocoObl JoBeeHUsT WH(pOpManuu A0 MoTpeduTens ycraHaBiuparoTcs [IpaButenscTtBoM Poccuiickoit
denepanuu.

Wndhopmarust 06 n3MEHEHUSX:

Deodepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 e.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HalMEHOBAHME TEXHUUYECKOrOo perjlaMeHTa WJIM HMHOE YCTAaHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®denepanui 0 TEXHHUYECKOM PETYJIMPOBAHUU U CBHUJACTEIBCTBYIOIIEE 00 00s3aTEIHLHOM
MOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHE;

CBeZIeHHs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIICHUU
IPOAYKTOB NUTAHUs CBEIEHHUS O COCTaBe (B TOM 4YHCJIE€ HaWMMEHOBAaHUE HCIIOJIIb30BAaHHBIX B Mpoliecce
W3TOTOBIICHHSI MTPOAYKTOB MUTAHUS TTUIIEBBIX 100aBOK, OMOJIOTMYECKN aKTHBHBIX 100aBOK, HH(MOpMAIIHS
0 HaIMYUM B  TNPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHUEM
TeHHO-WHKEHEPHO-MON(DUIINPOBAHHEIX ~ OPTaHW3MOB, B CiIydae, €CJIH COAEp)KaHHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJsieT OoJiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
Ha3HAUYCHUH, 00 YCIOBUSAX NMPUMEHEHHS M XPaHEHHUsS MPOJYKTOB MUTAHHUSA, O CHOCO0aX HM3TOTOBJICHUS
rOTOBBIX 0o, Bece (0OBeMe), JaTre M MecTe H3TOTOBJIEHHMS M YMaKOBKH (pac(acoBKH) MPOTYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOMOKA3AHUAX JUTSI UX NMPUMEHEHHsSI IIPH OTIEIBHBIX 3a00JIeBaHUIX.
[lepeuens ToBapoB (paboT, yciayr), MHGOpMAIUA 0 KOTOPBIX JOJHKHA COAEPIKAaTh MPOTUBOIOKA3AHUS IS
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UX TpPUMEHEHHs TpU OTACIbHBIX 3a00jieBaHusX, yTBepxkaaercss IlpaBurensctBoM Poccuiickoit
denepanuu;

[IEHY B pyOJsiX M yCJOBUS NMPUOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NPH OIUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpeNeleHHOE BpeMs IOCie MX Iepenadd (BBIIOJIHEHUS, OKa3aHMs)
MOTPEOUTENIO, MONMHYI0 CyMMY, IMOJICKAIIYIO BBIJIATE MOTpeOUTENeM, W TpaduK IOTANICHHUS STOU
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akon oT 21 mekadps 2013 r. N 353-@3 "O norpedbutensckoM Kpeaurte (3aiime)",
BCTynawowmui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia ¥ yciuoBus 3G (HEKTHBHOTO U O€30IMACHOTO MCIIOIh30BAHMS TOBAPOB (padoT, yciyr);

uH(popMarrio 06 sHepreruieckoil 3(h(HeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBAaHUE O
HAJIMYUK TaKoH MH(OpPMAIMK ONPEAEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEProcOepekeHIH
U O TIOBBIIICHUH YHEPreTUIecKoi 3(h(HheKTHBHOCTH;

CPOK CITY»OBI WJIM CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBJICHHBIA B COOTBETCTBUHU C HACTOSIIINM
3aKOHOM, a TaK)Ke CBEACHMS O HEOOXOJMMBIX JEHCTBUSIX MMOTPEOUTENIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX TPU HEBBITOJHEHUN TAaKUX ACWCTBU, €CIM TOBaphl (paboThl) 10 UCTCUYCHUN
yKa3aHHBIX CPOKOB HPEACTABISIIOT ONACHOCTh Ui JKU3HHU, 3/I0POBbSl M HUMYIIECTBA MOTPEOUTENS MU
CTaHOBSITCS HEMPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHHs), (UPMEHHOC HaUMEHOBaHHE (HAMMEHOBAHHE) W3TOTOBHUTEI
(ucrionHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alliyd WIA YIOJIHOMOYEHHOIO WHJMBUIYaJbHOTO
HpeAnpUHUMATes, UMIIOPTEPA;

uHpopManno 00 00sA3aTeTbHOM TOJITBEPKICHUU COOTBETCTBUS TOBapoB (pabot, ycuyr),
yKa3aHHbBIX B [TYHKTE 4 CTaTby 7 HACTOSIILETO 3aKOHA;

UH(POPMALIKIO O MTPABHUIIAX MPOJIAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH paboTy (OKa3blBaTh YCIYTy), U
MH(OpPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUEHHUE, UCXO0/I U3 XapaKTepa padoThl (yCiIyru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IIPH OKa3aHUU pa3BJeKaTeIbHBIX YCIYT HCIOJHUTEIIMU
MY3BIKITBHBIX IPOU3BEICHUI.

Ecnun npuoOperaemblii moTpebuteneM ToBap OblT B yMOTPeOJIEHMHM WJIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTEIIO JOJIKHA OBITh MTpelocTaBlieHa HHPpOopMaIsi 00 3TOM.

TAPAHT:

O IOMOTHUTEIBHBIX TPEOOBAHUAX, MPEBABISIEMBIX K STUKETKAM, SpJIbIKaM MO0 JTUCTKAM-BKJIA IbIIIIAM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblii 3akoH OT 2 auBaps 2000 r. N 29-®3

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. Undopmarus, npeaycMOTpeHHass MMYHKTOM 2 HACTOSIIEH CTaThbU, MOBOAUTCS 10 CBEICHUS
noTpeOuTeNneil B TEXHWYECKOH [OKyMEHTallMu, NpuiaraeMoi K ToBapam (paboTam, yciyram), Ha
STUKETKAaX, MapKUPOBKON WJIM HMHBIM CHOCOOOM, MPHUHSTHIM JI OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). Wudopmanus o0 00s3aTenbHOM TOATBEPKICHUHM COOTBETCTBUSI TOBAapOB MPEICTABISETCS B
NOpsAKE M CHOCOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKkoHOjaTenbcTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKIIOYAET B ce0sl CBEIEHUS O HOMEpE JTOKYMEHTa, MOJITBEPKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpTaHU3alliH, €r0 BBIAABIIICH.

AG3ar11 BTOpOii yTpaTui cuiy.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexem abzaya 6mopo2o

Crartbs 11. Pexxum paboTsl pojiaBia (MCIIOJTHUTEIS)
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FAPAHT:

CM. DHUUKIIONEINH, TTO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTapuu K cTathe 11 HacTosmero 3akoHa

1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIUIIAIBHBIX OpraHU3aluii TOProBid, OBITOBOIO U MHBIX
BUJOB OOCTYy)XMBaHUS TOTpeOMTENell YCTaHABIMBACTCA 110 PEHICHUIO COOTBETCTBEHHO OPraHOB
UCIIOJTHUTENIbHOM Bi1acTH cyobekToB Poccuiickoit deaepaniuu 1 OpraHoB MECTHOTO CaMOYIIPABICHUSI.

2. PexxumM paboThl OpraHu3aIiii, OCYIIECTBISIOMUX IeITEIFHOCTh B chepax TOProBoro, OLITOBOTO
U UHBIX BUJIOB OOCTYXHUBaHUS MOTpEOUTENEH U HE yKa3aHHBIX B IyHKTe | HACTOSIIEH CTaTbu, a TaKkke
WHIUBUTyaJIbHBIX TIPEANPUHUMATENCH YCTAHABIMBACTCS UMU CAMOCTOSITEBHO.

3. Pexxum paGotbl npojaBiia (MCIIOJIHUTENS]) TOBOJUTCS A0 CBEACHHS MOTpeOuTesell U JOJIKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarius 06 n3MEHEHHSX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axkon om 29 utona 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIIS (MCIOIHUTES, ITPOJIaBIla, BIaAelblla arperaropa) 3a
HEHa/IIXKAIyI0 HHPOpMAIIHIO 0 ToBape (pabote, yciyre)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 12 HacTosIero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ecam mnotpebutento He MperoCTaBlieHA BO3MOXKHOCTh HE3aMEUIMTEIBHO TMOJIYYUTh MpU
3aKJII0OYEHUH JIOTOBOpa WH(pOpMAIHMIO 0 ToBape (paboTe, yciyre), OH BIIpaBe MOTPeOOBATh OT MPOAABIA
(ucronHUTENS) BO3MEILIEHUS! YOBITKOB, NIPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYECHHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKa3aThCs OT €ro MCHOJHEHUS U MOoTpedoBaTh
BO3BpAaTa YIUIAYeHHOM 3a TOBap CyMMBbI M BO3MEILEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3ysbTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) NpoaaBily (UCIIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIIMN TOKYNATEIIO TIOJTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamu 1-4
cratb 18 mnm nyHkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TTOCJIE €ro Mepeau MoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HETO TaKoi MH(OpMAIIHH.

Wndhopmarrust 06 n3MEHEHUSX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 sansapsa 2019 e. - @edepanvrviii 3akon om 29 uwns 2018 2. N
250-®3

2.1. Bmanmenen arperatopa, MpeJOCTABUBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uH(popMalno 0 ToBape (yciyre) Wi MnpojaBle (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOH MOTpedOHuTenemM
OBLT 3aKJIFOYeH JOrOBOP KYIUTU-IPOAaKU (JOTOBOP BO3ME3IHOTO OKa3aHUsl yYCIyr) C MPOJaBIOM
(ucnonmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO BCIICJICTBHE
MPEIOCTaBICHUS €My TaKOi HH(OpMAIIHH.

Eciu mHOe He mperycMOTPEHO COIJIallleHMeM MEXAy BIaJeNiblieM arperaropa M IMpoJaBLOM
(McTONHHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOIIEHWH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE JO0roBOpa, 3aKJIIOYEHHOTO MOTpeOUTeseM C MPOJABLOM (UCHOJHUTENEM) Ha OCHOBAHHH
MPEOCTaBIEHHOW BIaAENblleM arperaropa wuHGoOpMalmu o ToBape (yciyre) WWIM MpoJaBIe
(ucnonHMTENIE), a TAaKXKE 3a COOJIOJICHHWE TMpaB MOTPEOWTENeH, HApPYIIEHHBIX B pe3yJbTaTe Mepeaadn
noTpebuTento ToBapa (yCIyrd) HEHaJJIekKAllero KayecTBa M OOMEHa HEeMpOJOBOJILCTBEHHOTO TOBapa
HaJUIeKAIEro KauecTBa Ha aHAJIOTMYHBINA TOBApP, HECET MPOIaBel] (MCTIOTHUTEIND ).

Brnagenerr arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYHMHEHHBIE MOTPEOUTEIIO
BCJIEZICTBHE TIPEIOCTABICHUS €My HEIOCTOBEPHOW WJIM HEMOJHOW MH(opManuu o ToBape (yciyre), B
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cilyyae, €CJIM BIaJieliell arperatopa He M3MeHseT MH(popMmaiuio o ToBape (yciyre), MpeaoCTaBICHHYIO
HPOJIABIIOM (MCIIOTHUTENIEM) M COJCPIKAIYIOCS B MIPEAJIOKEHUH O 3aKJII0YEHHH JOTOBOPA KYIUIH-IIPOIAXKHN
(loroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 smeaps 2019 e. - @edepanvruiii 3akon om 29 urwns 2018 e. N
250-@3

2.2. IloTpebutens BnpaBe NpPeAbsBUTh TpeOOBaHHE K BIAJENbIy arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHON KM MpeaBapUTENbHOM oOIulaThl ToBapa (yciyru). Bmanmenen arperatopa Bo3Bpaliaer
CyMMY IOJIy4€HHOH MM IpeBapUTEIBbHOM OIUIaThl TOBapa (yCIyru) B TeUEHHUE JIECITH KaJCHIAPHBIX JHEH
CO JIHS TpEAbSBICHUS MOTPEeOUTENIeM TaKOro TpeOOBaHUS MPHU OJHOBPEMEHHOM HAMYHUH CIIETYIOIIMX
YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHTeNeM BHECEHa MpeBapuTeibHas OIulara Ha
0aHKOBCKHUI CUET BIIa/IeNblia arperaTopa, He nepean NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTPeOUTENs HANpPaBUI MPOJABIy (MCIOIHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3U C HAPYLIICHHEM IIPOJIABIIOM
(ucrionHuTENIeM) 0053aTENBCTBA NIEpeaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ tpeGoBanmeM 0 BO3Bpare CyMMbl NpPEIBAapUTEIbHOM oOIUIaThl ToBapa (YCIYIH)
noTpeOUTeNns  HampaBiseT  BIAAENblLly arperatopa TMOATBEPXKICHHE  HAIPaBJICHUS  IPOJABILY
(MCTIONTHUTENI0) YBEIOMJICHHST OO0 OTKa3e OT MCIHOJHEHUSI JOTOBOpa KYIUIM-IIPOJAXHu (I0TOBOpa
BO3ME3/IHOTO OKa3aHHs YCIIYT).

Ecnmu wHOe HE TNpPeayCMOTPEHO YCIOBUSIMH TIOJB30BATEIBCKOTO WM WHOTO COTJIAIICHHS
noTpeduTenss ¢ BIaJAeIbIEM arperaropa, yBeIOMIJIGHHE TMpojAaBlly (HMCHOIHUTEN0) 00 OTKaze oT
UCTIOJIHEHUSI JO0TOBOpa KYIUTU-TIPOJAKU (JI0TOBOpa BO3ME3JHOTO OKAa3aHHUSA YCIYr) MOXKET OBITh
HAIpPAaBIIEHO BIAEIbIly arperaTopa, KOTOpbIil 00513aH HAIPAaBUTh €ro MPOAaBILy (UCIIOTHHUTEIIO).

Undopmarus 06 n3MEHEHUX:

Cmamuws 12 oonoanena nynkmom 2.3 ¢ 1 sansapsa 2019 e. - Dedepanvruiii 3akon om 29 uwons 2018 2. N
250-®3

2.3. B ciiydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH cTaTbhH, BaJelel] arperaropa BIpaBe 0TKa3aThb
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAPUTEIBHON OIUIaThl TOBapa (YCIyrd) IMPH TOJYYEHHUH OT
npojaBLa (UCIOJHUTENS) MOATBEPKAECHUS NPUHATHS NOTpeOuTeNneM ToBapa (OKa3aHUS YCIyrd) NpU
YCIIOBHH, YTO KOIHSI TAKOTO MOJTBEPIEHUS OblIa HAIpaBJiCHA BIAJEIBIEM arperatopa moTpeduTennto B
TEUYEHHUE NEeCITU KaJeHIapHBIX THEeH co JHs MOJSydeHMs BJaJesIbLieM arperaropa TpeOOBaHUsS O BO3BpaTe
CyMMBI MpeIBapUTENIbHON omuaTel ToBapa (yciyru). B cimydae Hecormacus mnoTpeOutens c
NpPEeJCTAaBICHHBIMUA BIIaJIeblIeM arperaTopa Jl0Ka3aTelbCTBAMU MPHUHATUS TNOTpeOUTENeM ToBapa
(okazaHusl yCIUyrH) TMOTpeOWTeNbh BIOpaBe TPeOOBAaTh BO3BpaTa CyYMMBI IPOW3BENCHHOW WM
npeBapuTeNbHON OIIaThl TOBapa (YCIyru) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENSI BCIEACTBUE
HENpeJ0CTaBICHUs €My IOJIHOW M JIOCTOBEpHOM MH(poOpManuu o ToBape (paboTe, yciyre) morpeOUTeNns
BIIpaBe NMOTPEeOOBAaTh BO3MEIIEHHUS TAaKOTO Bpea B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM 4YHCJIE€ IIOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHH ) TIOTPEOUTETIS.

4. Tlpu paccMoTpeHMHM TpeOOBaHUN NOTPEOUTENs] O BO3MELIEHHHM YOBITKOB, MPUYMHEHHBIX
HEJI0CTOBEPHOM WJIM HEJOCTATOYHO MOJHOW HMH(popmaumelr o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHs] 00 OTCYTCTBUM Yy MOTPEOUTENs CHEelHMaIbHBIX MMO3HAHUN O CBOMCTBaX M
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS

Cm. mekcm HAUMeHOBAaHUs 8 NPedblOyuel peoaKyuu
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Crarbst 13. OTBETCTBEHHOCTb M3IOTOBUTENS (MCIOJHUTENS, MNPOAABLA, YIOJIHOMOYEHHON
OpraHu3alK WK YIIOJIHOMOYEHHOIO0 MHIMBUAYAJILHOTO MPEAIPUHUMATENS, UMIIOPTEPA)
3a HapylleHHe IpaB noTpeduTeneit

TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKWH BBICIINUX CYIO0B U APYIrH€ KOMMCHTAPHUH K CTATHC 13 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl uzsmeHenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a mapyieHue npaB notTpeduTesell U3rOTOBUTENb (MCIIOJHUTENb, TPOJABELl, YIOJIHOMOYEHHAS
OpraHM3alysl WM  YHOJHOMOYEHHBIH HMHIWBUIYaJbHBIM MpeANpUHUMATENb, HMIIOPTEP) HECEeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIU JJOTOBOPOM.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnosicen 8 HOBOU pedaryuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Eciu uHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0, MOJIekKAT
BO3MEIICHHIO B TIOJTHOW CyMMeE CBEPX HEYCTOWKH (TICHH), YCTAHOBICHHOMW 3aKOHOM WJIH JJOTOBOPOM.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecervbl usmMeHeHus:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. VYmmara HeycToiiku (NI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(WcmomHUTENS, NMPO/ABLA, YIMOJIHOMOYEHHYIO OpPTaHU3alMI0 WM YIMOJHOMOUYEHHOTO WHIMBHIYaTbHOTO
NpeANPUHUMATEIS, UMIIOPTEPa) OT MCIIOJHEHHs BO3JIOKCHHBIX Ha HEro 00s3aTENCTB B HATYype IMepen
OTpeOUTEEM.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 @HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
4. 3roToBUTENH (MCIIOHATEND, TPOJIABEI], YIIOJTHOMOYCHHAS OpPTraHU3aIlNs WIIH YIIOJTHOMOYCHHBIH
WHAVBUAYAIbHBIN MpeANpUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTeNIbCTB WIIM 33 HEHAJUIeXkKallee HCIOIHEHHE 00s3aTelbCTB, €CIIM JOKaXET, YTO HEHCITOJHEHHE
00s3aTeNLCTB WM WX HEHaJJIeXkallee HCIOIHEHHE MPOU3OIIO BCIEACTBUE HEMPEOJOTUMON CUJIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, IIPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
5. TpeboBanust morpedutens o0 ymiaare HEYCTOWKM (IIEHH), MPEeTyCMOTPEHHOH 3aKOHOM HIIU
JIOTOBOPOM, TIOJUIEKAT YJOBICTBOPEHUIO U3TOTOBUTENEM (MCTIOIHHUTENIEM, IPOJABIIOM, YIIOJTHOMOYSHHOM
OpraHu3anel Wi yINOJHOMOYEHHBIM HWHIMBHUIYalbHBIM NpEANPUHUMATEIEM, HUMIIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSITIKE.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
6. Ilpu ynoBiIeTBOpeHHUH CyAOM TpeOoBaHMN MOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpoAaBla, YHNOJHOMOYEHHOW OpraHu3alud WU
YIIOJIHOMOYEHHOTO0  WHAMBHMJIYalbHOTO  TMpEANPUHUMATENS, HUMIOpPTEpa) 3a HECOOJI0JeHHEe B
TOOpPOBOJILHOM TOPSZIKE YJOBIETBOpEHUs TpeOoBaHMI moTpebuTens mrTpad B pa3Mepe MSAThAECAT
IPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJJIOM B T0JIb3y HOTPEOUTEIIS.
Ecmu ¢ 3asBiaeHmemM B 3amuTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
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notpeduTeneil (MX accolMaluy, COI3bl) M OpPraHbl MECTHOTO CaMOYIIPABICHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3bICKAHHOT'O IITpada NepeducisitoTcs yKa3aHHbIM OOBEAMHEHUSAM (MX acCOLHUAlMsIM, COH3aM)
WM OpraHam.

Cratbs 14. MymecTBeHHAs OTBETCTBEHHOCTD 33 BpEJ, MPUYUHEHHBIN BCIIEJACTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 14 HacToslero 3akoHa
1. Bpea, mnNpuUYMHEHHBIH KU3HM, 3J0POBBI0 WM HMMYIIECTBY IOTPEOHUTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WM UHBIX HEJOCTAaTKOB ToBapa (paboTbl, yCIyrH),
HOJUIEKUT BO3MEILEHHIO B ITOJIHOM 00BbEME.
2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpEeAa, NPUYMHEHHOIO BCIIEJACTBHE HEIOCTaTKOB TOBapa
(paboTbl, yCIIyrn), MpU3HACTCS 3a JIFOOBIM MTOTEPIIEBIIUM HE3aBUCHUMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOILEHMSIX C ITPO/ABIIOM (MCTIOJHUTENIEM) UIIH HET.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

3. Bpen, NpUYMHEHHBIHA KU3HH, 3J0POBBI0O WM HWMYIIECTBY IOTPEOUTENS, MOJJICKHUT
BO3MEILEHHUIO, €CIM BpEeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOT'O CPOKa CIY)XObl MM CPOKa T'OJHOCTH
ToBapa (pabdoThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJDKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbW 5 HACTOSIIEro 3aKOHAa CpPOK CIYKObl WJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIUOO
noTpeOuTeNto He Oblila MPeJOCTaBlIeHa MOJHAasl U JOCTOBEepHast MH(pOpMaLUs O CPOKE CIIY>KObl MJIU CPOKE
TOAHOCTH, OO MOTpeOuTEeNs He ObUI MPOMH(GOPMHPOBAH O HEOOXOAWMBIX ACUCTBUSAX IO UCTCYCHUU
CpoKa CIy)XObl HJIM CpPOKa TOJHOCTM U BO3MOXKHBIX IOCIEICTBUSX IPU HEBBINOJHEHUM YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynbTar paboThl) MO MCTEYEHMM STUX CPOKOB MPEICTABISAET OMACHOCTH JJIS
KHU3HH U 3/J0POBbS, BPE MOIJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUNHEHHUS.

Ecnu B COOTBETCTBUM C TTYHKTOM | cTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIND (UCTIOIHUTEIh) HE
YCTAHOBMJI Ha TOBap (paboTy) CPOK CIIyKOBI, Bpe[ MOAJIECKUT BO3MEIICHUIO B ClIydae ero NpUUYuHEHHS B
TE€UYEHUE JIECATH JIET CO JAHS Iepesadn ToBapa (paboThl) MOTPEOUTENIO, @ €CIIM JIEHb Nepeladyll yCTaHOBUTh
HEBO3MO>KHO, C J1IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PaOOTHI).

Bpen, npuyrHEHHBIH BCIIECTBHE HEIOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO MPOJABIIOM HIIH
U3rOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PAa0OTHI WIIM YCIYTH, TMOAJEKUT BO3MEUICHHIO
UCTIOJIHUTEIIEM.

4. WzroroBurenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 32 BpEJ, NPUUYMHEHHBIA >KU3HH,
3I0pPOBBI0 WMJIM HMMYILECTBY HOTpPEOUTENs B CBS3U C MCIIOJIB30BAaHHMEM MaTepHalioB, 000pyIOBaHMS,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAWMBIX [UIS TPOHM3BOJCTBA TOBApOB (BBIMOJHEHHS pPadoOT,
OKa3aHMs yCIIYT), HE3aBUCUMO OT TOTO, TO3BOJISIT YPOBEHb HAYUHBIX M TEXHHUUECKUX 3HAHWH BBISIBUTH UX
0co0ble CBOWCTBA WJIU HET.

5. M3roToBuTeNb (MCMOTHUTEND, IPOAABEL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIIM JOKaXeT,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOIOIMMON CHIIBI MM HAPYIICHUS! TIOTPEOUTEIeM YCTaHOBICHHBIX
IPaBUJI UCHOIB30BAHNUS, XPAHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 cmamuio 15 eneceHvl usmenenus
Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu

Crarba 15. KoMmneHcanus MOpaJIbHOTO Bpeia
T'APAHT:
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CMm. DHIIMKIIONIEIMH, TTO3UIIUH BBICIIMX CYJ0B U IPYTHe KOMMEHTapHUH K cTaThe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA MOTPeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucnosnHUTENEM, TPOAABIIOM, YIOJHOMOUYEHHONW OpraHU3alMe WU YIOJIHOMOYEHHBIM WHIUBUIYaIbHBIM
npearnpuHUMaTeIeM, UMIIOPTEPOM) IpaB MOTPEOUTENs, NMPEIyCMOTPEHHBIX 3aKOHAMH M IPAaBOBBIMU
aktamu Poccuiickoii Denepanuu, peryJIupyrIUMA OTHOIIICHUS B 00JIACTH 3allUTHI MIPaB MOTPEOUTENEH,
MO/JIEKUT KOMIICHCALIMM TPUYUHUTEIEM Bpela IpU HAJIUMYMM €ro BUHBL. Pa3Mep KomIeHcauuu
MOPAJIBHOI'O BpeJia ONPEIEISAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYILECTBEHHOTO Bpea.
KoMnencanus MOpabHOTO Bpeia OCYIIECTBISAECTCS HE3aBUCUMO OT BO3MEILIEHHS] UMYILIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTPEeOUTENIeM YOBITKOB.

CraTbs 16. HeneliCTBUTEIBEHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIFOIIHMX MIPpaBa MOTPEOUTENs
TAPAHT:

CM. DHIIMKJIONIEIMH, TIO3UIIUU BBICIIUX CYJI0B U IPYTHE KOMMEHTapHUH K cTaThbe 16 HacTosero 3akoHa
1. VYcinoBusi m0roBopa, YUIEMISIONIME TpaBa MOTPEOUTENS MO CPAaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMH MPaBOBBIMU akTaMu Poccuiickoit denepannu B 00J1aCTH 3aIUThHI
1paB MOTPeOUTENICH, MPU3HAIOTCS HE/1eHCTBUTEILHBIMHU.
Eciu B pe3ynbrare HCIOTHEHHSI JOTOBOPA, YIIEMIISIONICTO MpaBa MOTPEOUTEIIS, Y HETO BO3HHUKIIN
yYOBITKH, OHU TOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, IPOAABIIOM) B TIOJTHOM OOBEME.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. 3anpemiaercst 00ycIOBIMBATh MPUOOPETEHUE OIHUX TOBApOB (PadoOT, yciyr) o0s3aTeNbHBIM
npUOOpEeTEeHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYHMHEHHbIE NOTPEOUTENIO BCIECACTBHE
HapyIICHHUS €ro TpaBa Ha CBOOOJHBIN BEIOOP TOBapoB (padoT, yCIyr), BO3MEMIAIOTCS MPOIABIIOM
(ucnoyiHUTENIEM) B TIOJITHOM 00OBEME.
3ampemnaercss 00yCIOBIUBATh YAOBJIETBOPEHHE TPeOOBaHMN MOTPEOUTENEH, MPENbIBIIEMBIX B
TE€YEHHE TapaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTaTKaMH TOBapoB (paboT, yCiyr).

Wndhopmarrust 06 n3MEHEHHSX:

Deodepanvrvim  3axkonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urons 2014 e.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. [Iponaser (MCTIOTHUTENB) HE BIpaBe 0€3 coryacusi MOTPEOUTENS BHITIOIHATD JOMOJHUTEIbHBIC
paboThl, yciyru 3a miaty. [lorpeOuTens BnpaBe oTKa3aTbes OT OIUIATHI TAKUX PadoT (YCIyr), a eClIu OHU
OIJIa4Y€HBbI, TOTPEOUTENDb BIIpaBe NOTPEOOBATh OT MPOJIaBlia (UCIIOIHUTENS) BO3BPATa YIIJIAYEHHON CYMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JIOMOJHUTENBHBIX paboT, yciIyr 3a Iuiaty odopMisercs
IpoJaBLOM (MCIIOJIHUTENEM) B NHCbMEHHOH (opMe, €clid HHOE HEe MpenlycMOTPEeHO (enepaabHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 5 masa 2014 2. N 112-D3 nacmoawui 3akon oononnen cmamveii 16.1
Crartbs 16.1. @opMbI U MOPAAOK OIJIATHI MPHU MPOJAKe TOBAPOB (BBINOJIHEHUH padoT, OKazaHUU

yeuyr)
T'APAHT:

CM. SHIMKIONENNH, TO3ULIMM BBHICIIMX CYJOB M JpyrH€ KOMMEHTapHM K cTaThe 16.1 Hacrosiiero
3akoHa

Wudopmanust 06 U3MEHEHUIX:
Ilynxkm 1 usmenen c 1 urons 2021 2. - @edepanvhuiii 3axon om 31 urwons 2020 2. N 290-D3

CMm. npedvloyuyro pedaKyuio
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1. IlpomaBery (MCHOMHHUTENb, BIAJAENELl arperatopa B CJly4yae MCIOJb30BaHUSA B CBOEH
NESTEIbHOCTH HAJIMYHBIX PacyeToB C MOTpeduTesieM) 00s13aH 00eCeunTh BO3MOKHOCTD OIIaThl TOBAPOB
(pabot, ycnyr) myTeM HCIOJIb30BaHUS HAIMOHAJIBHBIX IIATEKHBIX WHCTPYMEHTOB, a TAKXKE HATMYHBIX
PacyeToB 10 BEIOOPY MOTPEOUTEIS.

OO0s13aHHOCTD 00ECTIEYUTh BO3MOXKHOCTH OIUIATHl TOBApoOB (paboT, YCIyr) ¢ HCHOJIb30BaHHEM
HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HAIMOHAJIBHOW CHCTEMbl IUIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha MpoAaBHa (MCHOJHHUTENS, BIAJeNblia arperatopa), y KOTOpPOrO BBIpYYKa OT
peanu3alnuyu TOBApOB (BBIIOJHEHUS pabOT, OKa3aHMs YCIyr) 3a MPEAIIESCTBYIOMIMHA KaleHAAPHBIA TOJ
IPEBBIIIACT ABAAATh MUJITMOHOB pyOIIe.

Ecnu MecTo omutatel ToBapoB (paboT, yCiayr) HAXOAUTCS B MECTE, TJie He PEJOCTaBISIOTCS YCIyTH
JOCTyNa K TOABIKHOW paguoTene()OHHOM CBA3M W (MJIHM) CpEeACTBaM KOJUIEKTMBHOTO JOCTyNa K
nH(}OpPMaAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mponaBeln (MCIOHUTENbh) OCBOOOXKIACTCS
OT 00s3aHHOCTH O00€CIeYUTh B 3ITOM MECTe BO3MOXKHOCTH OIUIaTBl TOBAapoB (paboT, ychyr) c
UCIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

ITponaBeny ocBoOokaaeTcst OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIaThl TOBApoOB C
UCIIOJIb30BAaHUEM HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBISIET MEHEE ISITH MWJUIMOHOB pyOJiell 3a MpeamiecTBYIOUIHA
KaJICHJAapHBINA TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNUE yKa3aHHOU 00s13aHHOCTU cM. KOATIl PD

2. Omnarta ToBapoB (paboT, yCIIyr) MOMKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKazaHWeM MpojaBla (HUCIOJHUTENS) MyTeM pPacueToB uepe3 CYObEKTOB HAlMOHAIBHOM IJIaTeXHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIAYT B COOTBETCTBUU C 3aKOHOJATEIILCTBOM
Poccuiickoit ®enepauuyd 0 HAIMOHAJIBHOW IUJIATEKHOM CHCTEME, €CIIM HHOE HE YCTaHOBIICHO
(denepaabHBIMU 3aKOHAMU HJTM HHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare TOBapoB (paboOT, YCIIyr) HAJMYHBIMU JAECHEXHBIMH CpEICTBAMU 0053aTeNbCTBA
noTpeduTens nepen NpoAaBlOM (HMCHOJHUTENIEM) IO OIulaTe ToBapoB (paboT, yCIyr) CUMTAIOTCA
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTAa BHECEHUS! HAJIMYHBIX JIEHEKHBIX
CpPEeNCTB MpoAaBIly (HUCIOJHUTENO) JHUOO TUIATEKHOMY areHTy (CcyOareHTry), OCYIIECTBISIONIEMY
NeSITebHOCTD 110 MPUEMY IUTaTeXel PU3NIECKUX JIHIL.

[Ipu omate ToBapoB (paboT, yCIIyT) MyTeM NEPEeBOAa MPEOCTABISIEMBIX MTOTPEOUTETIEM HATUIHBIX
JICHEeXKHBIX CPENCTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBa MOTpEOUTENs Mepe] MpoJaBLOM
(MCTIONTHUTENIEM) TI0 OIUIaTe TOBApPOB (paboT, yCJIYT) CUMTAIOTCA WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpeOMTEIeM HaJUYHBIX JCHEXKHBIX CPEACTB KpPEAUTHOU
opraHusanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYUIECTBIISIOIIUM JIEATENbHOCTh B
COOTBETCTBUU C 3aKOHO1aTenbcTBOM Poccniickor denepannv 0 HaMOHAJIBHOM IJIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (paboT, ycayr) MyTeM NepeBoIa ICHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMbIX
(opM Oe3HaNUYHBIX pacyeToB 005A3aTENIbCTBA MOTPEOUTENS Mepe]] MPOAaBLOM (MCIIOIHUTENIEM) 110 OIuIaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS WUCIOTHEHHBIMH B CyMME, YKa3aHHOW B PacOpsHKEHUU O TIEPEBOJIC
JICHeXKHBIX CPEICTB, C MOMEHTa TMOATBEP)KICHHUS €ro HCIOJHEHHUs O00CIyKMBAIOLIEH moTpeduTesns
KPEIUTHON OpraHu3aluei.

4. Ilpu omyate TOBapoB (paboT, yciayr) mpojaaBly (MCIIOJHUTENIO) 3allpElIeH0 YCTaHABIUBATh B
OTHOLIEHUH OJHOTO BHAA TOBapoB (paboT, yciyr) paziuyHble IIeHbl B 3aBHCHUMOCTH OT croco0a ux
OIJIaThI MOCPEICTBOM HAIMYHBIX PACUETOB UJIM B paMKax MPUMEHSIEMbIX (JOpM OE3HAIMYHBIX PACUETOB.

5. Ilponasen (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENS YOBITKH,
BbI3BaHHbIE HapyIIEHHEM TpeOOBaHUHM IyHKTa | HACTOAIIEH CTaThU.

Cratses 17. CynebHas 3ammra mpas moTpeduTenei
FAPAHT:

Cwm. 9HHI/IK.HOHGIII/H/I, IMMO3UIIMH BBICIINX CYJOB U APYTUC KOMMCHTAPUU K CTAThEC 17 HaCTOSAIIECTO 3akoHa
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O paccMOTpeHMHM CyJaMu TpaKJaHCKUX Jell MO CcHopaM O 3alldTe MpaB MOTpeOuTeNneld CM.
nocranosienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 1. N 17

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBISIETCS CYIOM.
3ammra TpaB  TOTpeOWTENeld  yCIyr, OKa3blBaeMbIX (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPTaHU3YIOIIMMHU B3aMMOJICHCTBHE C YIIOJTHOMOYEHHBIM 10 IIpaBaM MOTpeOuTenell (PMHAHCOBBIX YCIIYT B
cootrBeTcTBUH ¢ DejiepanbHbiM 3akoHOM "OO YIOJTHOMOYEHHOM MO MpaBaM MOTpeOuTeNei (pruHAHCOBBIX
ycayr", OCyIIECTBISETCA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodcen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyujeli peoaxkyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIed MOTYT OBITh MPEIBSIBICHBI 10 BHIOOPY HCTIA B CYI IO
MECTY:

HAXOXJICHUS OpTaHW3aIluy, a €CJIM OTBETYMKOM SIBIISICTCS MHIUBHIYAJLHBIA MPEANMPUHUMATEID, -
€r0 JKUTEIILCTBA,

JKUTEIIbCTBA WK MTPEOBIBAaHUS HCTIIA;

3aKJIFOYCHHS WA UCTIOJIHEHHSI IOTOBOPA.

Ecim uck k opraHu3aluu BBITEKACT U3 JCATCILHOCTH €€ (UiIHaja WX MPEJCTaBUTEIbCTBA, OH
MOYET OBITh MPEIBSIBIICH B CYJI [0 MECTY HAXOXICHUS e¢ (hriihaia Win NpeCcTaBUTEIILCTBA.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodceHn 6 HOB0U pedaryuu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
3. Ilorpeburtenu, WHBIE HMCTLHI MO MCKAM, CBSI3aHHBIM C HapylIeHUWEM IpaB MOTpeOHUTENeH,
OCBOOOKJAIOTCS OT YIJIaThl TOCYJAapCTBEHHON TMONUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'nasa IlI. 3amura npas norpeduTesieil Nnpu NMpojake TOBAPOB MOTPeOUTEISIM

'APAHT:

CwMm. cxemy "3amuTa npas noTpedUTeNEN Ipu Mpojaxke ToBapos"

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 naumenHosanue 6Hecenbl U3MEHEHUS,
gcmynaiowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm HAUMEHOBAHUSL 8 NPeOblOYUel Pe0aKyuu
Cratssa 18. [IpaBa notpeburens npu 0OHApYKEHUHU B TOBApPE HEJJOCTATKOB

TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrUe KOMMEHTapuH K cTatbe 18 Hactosmero 3akoHa
Hndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
gcmynalowue 6 Culy No UCMeYeHUU COpoKka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
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1. ITorpebuTens B ciiydae OOHApYKEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
POJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

OoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI HA TaKOM ke TOBap APYroil Mapku (MOJEH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHHUS TOKYITHOM 1IEHBI;

noTpeOoBaTh HE3aMEUIMTEIIBHOrO O€3BO3ME3HOr0 YCTPAHEHUsS] HEAOCTAaTKOB TOBapa WIH
BO3MEIICHHSI pACXO0B Ha UX UCIPABIIEHUE OTPEOUTENIEM HUIIH TPETHUM JIUIOM;

OTKa3aThCsl OT WCIOJIHEHHS JOTOBOpa KYIUTH-TIPOJAXH U MOTPeOOBaTh BO3BpaTa YIJIAYeHHOU 3a
ToBap cymmbl. [lo TpebGoBaHMIO MponaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEJI0CTaTKaMHU.

[Ipu »sTOoM mnoOTpeOuTENs BIpaBe MOTPEOOBaTH TAKXKE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBHE MPOJAKM TOBapa HEHAIJICKAIIETO KadyecTBa. YOBITKH BO3MEINAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeourens.

B oTHOLIEHMH TEXHUYECKH CIIO)KHOTO TOBapa MOTpeOuTeNlb B ciiydyae OOHapyX eHHs B HEM
HEJIOCTATKOB BIIpaBE OTKAa3aTbCsl OT MCIOJHEHHUS JOTOBOpA KYILUIU-MPOJAaXH M MOTPeOOBaTh BO3BpaTa
yITa4eHHOMN 33 TAaKOM TOBAap CyMMBI JIMOO MPEAbSIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBAap TOM K€ MapKu
(Mozenu, apTUKyJa) WM Ha TaKOW >Ke ToBap APYrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
nepepacueToM MOKYIMHON IIEHbl B TEUEHWE MATHAALATU JHEH cOo JHS Iepeladyd MOTPEOHUTEN0 TaKoro
toBapa. [lo ucTedeHnn 3TOTO CpoKa yKa3zaHHbIE TPEOOBAHUS TMOJJICKAT YIOBIECTBOPEHHUIO B OJHOM HU3
CJEIYIOLIUX CIIYyYaeB:

0OHapy>XeHHE CYIIECTBEHHOI'O0 HEJIOCTaTKa TOBapa;

HapylLIEHUE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAaHEHHUs HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJAOrO0 Troja TapaHTUHHOTO CpOKa B
COBOKYITHOCTH OoJiee 4eM TPHUALATH HEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHHS €r0 Pa3IUYHbIX
HEJIOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBApoB yTBepxkaaercs IIpasurensctBoM Poccuiickon
®denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu
2. TpeOoBaHus, yKa3aHHBIE B IyHKTe | HACTOAIIEH CTAaTbU, MPEIBSABISAIOTCS MOTpeOUTENEM
OpOJaBIly JMOO  YIOJHOMOYCHHOH OpraHW3alid WIH  YIIOJHOMOYEHHOMY WHAWBHIYAIBHOMY
peIpUHUMATEINIO.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMeHeHUs],
scmynarowue 8 CUlIy NO UCMeYeHUU COPOKa NAmu OHell nocie OHs OQUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. [loTpeburtens BrpaBe NpeabIBUTh TPEOOBAHUS, YKa3aHHBIC B a03a11ax BTOPOM U IIATOM MTyHKTa |
HACTOSIIEN  CTaThbM, M3TFOTOBUTENIO, YINOJTHOMOYEHHOM OpraHu3aluud WIH  YIOJHOMOYEHHOMY
WHIUBUIYAIbHOMY TTPEANPUHUMATEI0, UMIIOPTEPY.
Bwmecto mpenbsBieHUs ATHX TpeOOBaHUN MOTPEOHUTENh BIpPABE BO3BPATUTH WM3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOoTpeOoBaTh BO3BpaTa yIjIadeHHOMN 32 HETO CYMMBI.
4. YTparun cuiy.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexcm nynkma 4
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Deoepanvrvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm 5 6HeceHbl u3MeHeHUsl,
scmynarmwue 8 CUly No UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
5. OtcyrcTBHE y TOTPEOUTENsT KAcCOBOTO MIJIM TOBAapHOTO 4eKa JHOO0 HMHOTO JIOKYMEHTA,
yIOCTOBEpSOMUX (AaKT M yCIOBUS TOKYIKH TOBapa, HE SBISIETCS OCHOBAaHWUEM JJIsi OTKa3a B
YIIOBJIETBOPEHHUH €r0 TPEOOBAHHIA.
TAPAHT:

B cootBerctBun co cratheit 493 'K PO orcyrcTBHe y MOTpeOUTENs YKa3aHHBIX JOKYMEHTOB HE
JUIIAET €ro BO3MOXKHOCTH CChUIATHCS HA CBHUJIETENbCKUE IMOKAa3aHUs B IMOATBEPXKICHUE 3aKIIOUCHHS
JI0TOBOpa

[IponaBeny  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3alus WM YINOJHOMOYEHHBIN
WHAUBUAYAIbHBIN MpeanpUHUMaTeNb, UMIIOPTEP O0S3aHbl MPUHATH TOBAp HEHAJIEXKAIEro KayecTBa y
noTpeOHTeNsT M B Cllydae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburens Bmpase
y4acTBOBATh B IPOBEPKE KauecTBa TOBapa.

B cnywae cnopa o mpuuMHaxX BO3HUKHOBEHHS! HEJOCTATKOB TOBapa IpoJaBell (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHIWBUIYaIbHBIA MpPEANpUHUMATENb, UMIIOPTEP
00s13aHBI MPOBECTH OHKCIIEPTH3Y TOBapa 3a CBOWM CYET. ODKCIEpPTH3a ToBapa MPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosmero 3akoHa IJis yIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpedurens BIpaBe MPUCYTCTBOBATH MPH MTPOBEICHUH YKCIIEPTH3BI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPHUTDH 3aKIIOYEHHUE TaKOM SKCIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pesynbpTare 3KCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKHA BO3HHUKIIM BCJICJICTBHE
00CTOSITENLCTB, 32 KOTOPbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTD
MpoJIaBIy (M3TOTOBUTENIO), YIOJHOMOYEHHOW OpraHU3AIMKU WU YIOJHOMOYEHHOMY HUHJUBHUAYaJTbHOMY
OpeIPUHUMATENI0, HMIIOPTEPY PAcXOJbl HA IMPOBEICHUE OSKCIEPTU3bI, a TaKkKe CBSI3aHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XPAaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 gHeceHbl usmMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. IlpomaBerr (M3rOTOBUTENB), VYIOJHOMOYEHHAs OpraHW3aUs WA  YIOJHOMOYCHHBIN
UHIUBUYaJIbHBIA TpeInpUHUMAaTeIb, UMIIOPTEp OTBEYAET 3a HEIOCTaTKM TOBapa, Ha KOTOPBHIM He
YCTAQHOBJICH TapaHTHWHBIA CPOK, €CJIM TOTPEOUTETh TOKAKET, YTO OHM BO3HHKIM JO TEpeladyd ToBapa
NOTPEOUTEIIO WU 110 MPUYMHAM, BO3HHUKIIIKMM /10 3TOTO MOMEHTA.

B oTHOmEeHuM ToBapa, Ha KOTOPBIM YCTaHOBJIEH rapaHTUHHBIA CPOK, MpoJaBell (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs! OpraHu3alus WIM YHOJTHOMOYEHHbBIN MHIMBUAYaAIbHBIA MpelpUHUMATeIb, UMIIOPTEP
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIU He JOKaXeT, YTO OHU BO3HHMKIM I[OCe Iepelayd ToBapa
NOTPEOUTENI0  BCJICACTBHE HApPYHNICHHWS MOTPEOMTENIeM TMpaBWJI MCIIONB30BAaHUS, XpAaHEHUS WM
TPaHCHOPTUPOBKH TOBApa, ACUCTBUI TPEThUX JIUI WIIK HETIPEOAOTUMOM CUIIBI.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 usnodicer 8 080U pedaryuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

7. JlocTaBka KpyImHOrabapuTHOIO TOBapa M TOBapa BecoM Ooiiee MATH KUJIOTPaMMOB JJISl PEMOHTA,
VIIEHKH, 3aMeHbl M (MJM) BO3BpAaT MX MOTPEOUTENI0 OCYIIECTBISIOTCS CHWJIaMHU U 32 CUET IpoJaBla
(M3roToBUTENSA,  YINOJHOMOYEHHOW  OpraHM3allMd  WJIM  YIOJHOMOYEHHOTO  WMHIUBHYaJbHOTO
npeanpuHUMaTeNsl, UMIoprepa). B ciyyae HeHCIIOIHEHHSI TaHHOW 00513aHHOCTH, a TaK)XKe MPU OTCYTCTBUU
npojaBla (M3rOTOBUTENSA, YIIOJIHOMOYEHHOM OpraHu3alMd WU YIOJHOMOYEHHOI'O WHIUBHIYaIbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHHS MOTPEOUTENS TOCTaBKa U (MJIM) BO3BpAT YKa3aHHbBIX
TOBApOB MOT'YT OCYILECTBIIAThCS morpedutenem. [Ipu 3ToM mpopaaser (M3roTOBUTENb, YIIOJIHOMOYEHHAsS
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OpraHu3alsi WIA YINOJHOMOYEHHBIH WHAMBUIAYAIbHBIM NpEANpUHUMATENb, HMIOPTEp) 00sA3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTAaBKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBICHHS TOTPEOUTENIEM TpeOOBaHUH B OTHOIIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHMX CY/0B U APYyrue KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu

1. Ilorpebutens BmpaBe MNPEAbIBUTH IMPEAYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUSI K MPOJABLYy (M3TOTOBUTENIO, YIOJIHOMOUYEHHOM OpraHu3alud WIH YHOJIHOMOYEHHOMY
WHAMBUAYAJIbHOMY MPEAIPUHUMATENI0, UMIOPTEPY) B OTHOLIEHHWH HEJOCTATKOB TOBAapa, €CIU OHU
oOHapyXeHbI B TEUEHHE TAPAaHTHUIHOTO CPOKA MIIM CPOKA TOTHOCTH.

B oTHOlIEHNM TOBapOB, HA KOTOPbIE TapAaHTHIHBIE CPOKU WJIM CPOKHM IOJTHOCTH HE YCTAHOBJIECHBI,
noTpeOUTeNs BIpPaBEe NPEIbSIBUTH YKa3aHHbIE TPEOOBaHUS, €CIU HEJOCTATKH TOBapOB OOHApPY)KEHHI B
pa3yMHBIN CpPOK, HO B Tpe/eiax ABYX JIET CO JHA MepeJadd UX MOTPeOUTEIto, eciii 0oiee IIUTENbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. lapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUUCISETCS CO JTHS Iepeaadyd ToBapa
HOTPEOUTEIIO, ECIIM NHOE HE NMPEAYCMOTPEHO JT0roBOpoM. Eciu 1eHb nepeaaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

Jnst ce30HHBIX TOBapoB (OOYBH, OACKIBI U MPOYUX) ITH CPOKU HCUYUCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOrO OIPEAENSIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanu UCXOIs U3 KIMMATHUYECKUX YCIOBUM MeECTa HaXOXJIECHUS
notpedurenei.

[Tpu nmpoxake ToBapoB Mo 0Opasiiam, MO MOYTE, a TaKXKe B CIydasix, €CId MOMEHT 3aKIIOUYEHHUS
JIOTOBOpa KYIUIU-TIPOJIaKK M MOMEHT Tepeljaud ToBapa IMOTPEOUTENI0 HE COBIMAJAOT, ITH CPOKHU
UCUMCIISIIOTCS €O JHS JOCTaBKM ToBapa mnotpedurtento. Ecinu morpeOutens JHIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCIEICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojaBlia (B YaCTHOCTHU, TOBap
HY)XJIaeTCsd B CIIEIUAbHOM YCTaHOBKE, IMOJKIIOUYEHUM WA COOpKE, B HEM HUMEIOTCS HEJOCTAaTKH),
TrapaHTUHHBIA CPOK HE TEYeT 0 YCTPAaHEHHUs MPOJABIIOM TaKMX 00CTOSATENbCTB. Eciu JeHb TOCTaBKH,
YCTAaHOBKH, TOJKIIOYEHUs, COOPKHM TOBapa, YCTPAHEHMsI 3aBUCSIIMX OT IMpoJaaBlia OOCTOSTEILCTB,
BCJIE/ICTBUE KOTOPBIX MOTpPeOUTENh HE MOXKET HCIOJB30BaTh TOBAp IO HA3HAYEHUIO, OIPENCIHUThH
HEBO3MO’KHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIF0YEHUSI JOTOBOPa KYILIU-ITPOJAXKH.

Cpok roAHOCTH TOBapa ONPEIENseTCs NEPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TE€YEHUE KOTOPOTO OH MPUTOICH K UCIIOJIb30BAHUIO, UJTH JIATOM, 10 HACTYIUICHHS] KOTOPOU TOBap MPUTOIEH
K UCTIOJIb30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHAa COOTBETCTBOBATh 00s3aTEIbHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapA.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. l'apaHTHITHBIE CPOKU MOTYT YCTAHABIMBATHCS Ha KOMIUICKTYIOIINAE U3/IENUSI U COCTAaBHBIC YaCTH
OCHOBHOT'O TOBapa. ['apaHTuiiHbIe CPOKHM Ha KOMIUIEKTYIOUINE U3AETUS U COCTaBHBIE YAaCTH MCUUCIAIOTCS
B TOM K€ MOPSJKE, YTO U TAPAaHTUUHBIA CPOK HA OCHOBHOM TOBAp.
['apaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JENUsS W COCTaBHbIE YacTH TOBapa CUYUTAIOTCA
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PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3J/I€JIUE, €CIIM MHOE HE YCTAaHOBJIEHO JOroBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEe M3JEJINEe U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTUNHBIN
CPOK MEHBLIEH MPOJOIKUTEIIBHOCTH, YEM TapAaHTUHUHBIN CPOK HA OCHOBHOE U3JIENNE, IOTPEOUTENh BIIPABE
OpeIbsIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETO H3JENUsl U COCTaBHOM YacTu
TOBapa, NMPH MX OOHApY)KEHUU B TEUEHHE TapaHTHUHHOIO CpOKa Ha OCHOBHOE H3/EJHE, €CIi WHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIIEE  W3JeNMe  YCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OoJblIei
IPOJIOJDKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, NMOTpPeOUTENb BIpaBe MNPEAbSBUTH
Tpe6OBaHI/IH B OTHOIICHUHN HCAOCTATKOB TOBapa IIPpU YCJIOBHUH, YTO HEAOCTATKU KOMIIJICKTYIOIICTO U3ACIIHA
oOHapy’KeHbl B TEYEHUE rapaHTHUMHOTO CPOKa Ha ATO M3/€IHMe, HE3aBUCUMO OT UCTEUEHMsI FApaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH CTaThe, JOBOAATCS 10 CBEJEHUS NOTpeOuTeNs B MH(OopMauu o
TOBape, MPEJOCTABIIEMOM MOTPEOUTEIIO B COOTBETCTBHH €O cTaThell |10 HacTosmero 3akoHa.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B ciydasx, Korja npeayCMOTPEHHBIH IOTOBOPOM TapaHTHUHHBIA CPOK COCTABIIIET MEHEE TBYX
JeT W HEJOCTAaTKH ToBapa OOHApYXEHBI MOTPEOWTENEM IO HCTEYCHWH TapaHTUHHOIO CpOKa, HO B
npejenax JBYX JIeT, MOTPeOUTENb BIpaBe MPEABIBUTh NPOJAaBIy (M3TOTOBHUTEIIO) TPeOOBAHMUS,
PeyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCii JTOKAKET, YTO HeJJOCTATKH TOBapa BO3HUKIIU 10
€ro nepeaadr MoTPEOUTEII0 HITH 110 PHYUHAM, BOSHHUKIIIUM JIO TOTO MOMEHTA.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 usnosicer 8 H080U pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B cirydae BBISBICHUS CYNICCTBCHHBIX HEOCTATKOB TOBapa MOTPEOUTENH BIpPaBE NMPEIbSBHUTH
U3rOTOBUTENIO  (YIIOJIHOMOYCHHOW  OpraHM3allid WA  YIOJHOMOYCHHOMY  WHJWBUIYAIBHOMY
PEIPUHAMATEII0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3JTHOM YCTPAHCHHH TaKWX HEJIOCTATKOB, €CIH
JOKaXKeT, YTO OHU BO3HUKJIIM JO Mepead ToBapa MOTPEOUTENIO WK 0 MPUYKMHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIH HEJOCTATKH TOBapa OOHAPYKEHBI 1O
UCTEUEHUH JIBYX JIET CO AHS Mepenadyu TOBapa MOTPEOUTENIO, B TEUEHHUE YCTAHOBICHHOTO Ha TOBAp CPOKa
CIY’)KOBI WJIM B TE€UYEHHWE JIECATH JIET CO JTHS Mepefadd TOBapa MOTPEOUTEN0 B CiIydae HEyCTAaHOBIICHHS
cpoka cimyx0bl. Ecnu ykazanHoe TpeOOBaHME HE YAOBIETBOPEHO B TE€UCHHE JABAJLIATH THEH CO IHS €ro
MPEIbABICHNUS MOTPEOUTENIeM WIH OOHAPYKEHHBIM WM HEJIOCTAaTOK TOBapa SIBISETCS HEYCTPAHHUMBIM,
NOTPeOUTENH 0 CBOEMY BBIOOpPY BIIPaBe MPEABIBUTH U3TOTOBUTENIO (YIIOTHOMOYEHHON OpraHU3aIliy UITN
YIIOJTHOMOYCHHOMY HHIUBUIYaTbHOMY TPEINPHHUMATEIIO, HWMIIOPTEPY) HWHBIE TPETyCMOTPEHHBIC
nyHKTOM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp HU3TOTOBUTEINIO
(YIOJTHOMOYCHHOH OpraHM3alMd WA  YIIOJHOMOUYEHHOMY WHIWBHUIYaJbHOMY MPEATPUHAMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHOW JEHEKHOM CYMMBI.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMeHEeHUs
Cm. mekcm HAUMEHOBAHUs CMambl 8 NPeodbloyujel pedaKyuu
Crarba 20. YcTpaHeHHEe HENOCTATKOB TOBapa HM3rOTOBUTENEM (MPOJABIIOM, YIMOJHOMOYEHHON
OpraHM3alMeil WIM  YHNOJHOMOYEHHBIM  WMHIMBUIYaJIbHBIM  IPEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:
CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 20 HacTosAImero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvhvim 3axonom om 25 oxmsaopsa 2007 . N 234-D3 nynkm 1 uznooicen 6 Ho6oul pedaxyuu,
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gcmynarowel 8 Culy no ucmedeHuu CcOpoKa NAmu OHell nocie OHA OQUYUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

1. Ecniu cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa HE OIpe/esieH B MUCbMEHHON (hopMe CorIalieHueM
CTOPOH, 3TH HEJOCTATKU JOJDKHBI OBITh YCTPAaHEHbl M3rOTOBUTENEM (IIPOJABLOM, YIOJIHOMOYEHHOMH
OpraHM3alMel WiIM  YHOJHOMOYEHHBIM  HWHAMBUAYAJIbHBIM  IPEANPUHUMATEIEM, HMIIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOJUMBIN IJI UX YCTPaHEHHs C
y4eTOM OOBIYHO IpUMEHseMOro crocoba. Cpok yCTpaHEHMs HEIOCTaTKOB TOBapa, ONpEAeIseMbli B
NUCbMEHHON (hopMe COIIALIEHUEM CTOPOH, HE MOXKET MPEBBIIATH COPOK ATh JAHEH.

B cnygae, ecniu Bo BpeMs yCTpaHEHHUsI HEIOCTATKOB TOBAapa CTAaHET OYEBHIHBIM, YTO OHU HE OynyT
YCTpPaHEHbl B OINpPENEICHHBIM COIJallleHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIVIALIEHHE O
HOBOM CPOKE yCTpaHEHHsS! HEJOCTaTKOB ToBapa. lIpm 3TOM OTCYyTCTBHE HEOOXOIUMBIX IJISi YCTPAHCHHS
HEJI0CTaTKOB TOBapa 3allaCHbIX 4acTell (Jerajnei, MaTepuaaoB), 00OPYAOBaHUS WU MOAOOHbBIE MPUUUHBI
HE SIBJIIOTCS OCHOBaHMEM ISl 3aK/IIOYEHUS COTJIAIICHHS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHUE CPOKa, ONPEICIIEHHOr0 COIIallleHHeM CTOPOH M€PBOHAYANIBHO.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeEHeHUs.,
gcmynaiowue 6 Culy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. B oTHOmIEHMH TOBApOB [UIMTEIBHOTO TIOJb30BAaHUS H3TOTOBUTENb, MPOJABEIl JUOO
YIIOJTHOMOYEHHAsl OpraHu3alusl WIA YIOJTHOMOYEHHBIM HHIWBUIAYaIbHBIA MpeANpUHUMATEIh OO0S3aHbI
IpH TPEIBSIBICHAH TOTPEOWTENIEM YKa3aHHOTO TpPeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAP JUIUTEIHHOTO MOJIb30BAHUS, 00IaAI0ONINI AITUMH
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHB JOCTABKY 3a CBOM cyeT. [lepeuenn ToBapoB
JUTUTETILHOTO TOJIb30BaHMsI, Ha KOTOpPhIE yKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABIMBACTCS
IIpaButenscTBOM Poccuiickoit denepannm.

Wndopmarys 06 n3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynarowue 6 Culy no UCMeYeHUu COpoka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. B cimywyae ycTpaHEHHUs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK HA HEro MPOJJIEBAaeTCs Ha
nepuojl, B TEYCHHE KOTOPOTO TOBAap HE HCIOJNB30BANCSA. YKA3aHHBIM MEPHOJ HUCUUCISIETCS CO JHA
oOpareHusi moTpeduTenst ¢ TpeboBaHuEM 00 YCTpaHEHHH HEIOCTAaTKOB TOBapa /0 JHS BBIJIAYM €O 0
OKOHUYaHUM peMoHTa. [Ipu BeIgaue TOBapa U3TOTOBUTENH (IIPOJABEL], YIIOJTHOMOYECHHAs OPraHU3alMsl WU
YIIOJTHOMOYCHHBIN WHIWBUYATbHBIA MTPEANPUHIMATEITh, HIMIIOPTEP) 0053aH MPEIOCTABUTh B ITMCBMEHHOMN
dopme moTpebuTento mHbopMaIUioo O nate obpamieHus norpedutens ¢ TpeboBaHHEM 00 yCTpaHEHHU
OoOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHTeNIeM s yCTpaHEHUS
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHUS HEAOCTAaTKOB TOBapa ¢ MX OMHCAHHWEM, 00 HCIIOIb30BAHHBIX
3aIacHBIX dYacTAX (IeTallaX, MaTepuaiax) M O JlaTe BBIJIAYM TOBapa IMOTPEOMTENIO0 M0 OKOHYAHWUU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 nynxkm 4 uznoodicer 6 H0Bol pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu ycTpaHEHWHM HEJAOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMITICKTYIOIIECTO W3JICITHS WITH
COCTaBHOM 4YacTW OCHOBHOTO H3JENHsl, Ha KOTOPHIE YCTAHOBJIEHBI TapaHTUIHBIE CPOKH, Ha HOBBIE
KOMIUTIEKTYIOIIEe W3JIeNe WIH COCTAaBHYIO 4YacTh OCHOBHOTO H3JICIHS YCTAHABIIMBACTCS TapaHTUHHBIN
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CpOK TOM XKe MNpOAOJIKUTCIIBHOCTU, YTO U HAa 3aMCHCHHBLIC KOMIUICKTYIOIICC U3ACIUC HUIIM COCTABHYIO
YaCTb OCHOBHOI'O M3JCIIHA, €CJIM KMHOC HEC IPEAYCMOTPEHO AOTOBOPOM, U l"apaHTHfIHBIﬁ CPOK HUCUUCIACTCA
CO AHA BblIa4u HOTpe6I/ITCJHO 9TOr0 TOBapa 10 OKOH4YaHUWU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJUICKAIIETO KauecTBa
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYJI0B U APYIrU€ KOMMCHTAPHH K CTATHC 21 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

@Deoepanvuvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6Hecenbl uzmeHeHUsl,
scmynarmwue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. B ciiyuae oOHapy»keHHsI IOTpeOUTEIeM HEIOCTaTKOB TOBapa U NpeAbABICHUs TPeOOBAHUS O €ro
3aMeHe  nIpojaBel]  (M3rOTOBUTEIb,  YIOJIHOMOYEHHAs  OpraHu3alus WId  YHOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA [TpeIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
JHSI TIPEIBSIBICHUS] YKA3aHHOTO TpeOOBaHMs MOTpeOMTENeM, a MPH HEOOXOAMMOCTH JIOTIOJHUTEILHOU
IPOBEPKM KayecTBa TaKOro0 TOBapa MpPOJABLOM (M3rOTOBUTENEM, YIOJIHOMOUYEHHON OpraHu3aluen win
YIIOJTHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATU JHEH cO
JTHSI TIPEJIbSIBIICHUS YKa3aHHOTO TpeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3allUd WIH YIOJIHOMOYEHHOIO
UH/IMBUYaJILHOTO NpEANpPUHUMATENs, UMIIOPTEPAa) B MOMEHT IpPEIbsIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJi1 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IPOBEJEHAa B TEUEHUE MecAlla CO JHS
IpebsBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa U NMpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHTENS O
3aMEeHe TOBapa IMOJJICKUT YIOBJIETBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIM A odepenHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ITH pailOHbI, B cllydyae OTCYTCTBUS y MpojaaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOW  OpraHM3alid WM  YIOJHOMOYEHHOIO HWHIUBUIAYAIBHOIO  IPEINPUHUMATEINS,
UMIIOpTEPA) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu ans 3ameHsl ToBapa Tpebyercs Oojiee ceMu JHEW, Mo TpeOOBaHHUIO MOTPEOUTENs MPoaaBell
(u3roroBuTeNb JIMOO YINOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH HWHAWBHYaJIbHBIN
OpeANpUHUMATENb) B TEUEHUE TPeX THEH co AHA NpeAbsABICHHsS TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0€3B03ME3/IHO MPEAOCTAaBUTh MOTPEOUTETI0 BO BPEMEHHOE I0Jb30BaHUE Ha IEPUOJl 3aMEHbl TOBap
JUINTENIBHOTO TOJb30BAaHUSA, OOJAJAIOUIMH ATUMHU JK€ OCHOBHBIMU TOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO MPaBUJIO HE DPACIPOCTPAHSIETCS Ha TOBAPHI, IEPEUCHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUHU € ITYHKTOM 2 cTtaThy 20 HAaCTOALIETO 3aKOoHa.

2. ToBap HeHaIeKaIIET0 KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIE€peladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 25 okmsaopa 2007 e. N 234-D3 ¢ cmamvio 22 6HeceHbl uU3MeHeHUs,
gcmynarowue 8 CUly No UCMeYeHUU COpoKka namu OHell nocie OHA OQUUUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Cratbs 22. CpokH yIOBIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHIMKIIONEANH U IPYyTrue KOMMEHTApUH K CTaThe 22 HACTOAIIErO 3aKOHa
TpeboBanus moTpedUTENs O COpPa3MEPHOM YMEHBIIEHUM MOKYMHOW IEHBI TOBapa, BO3MELICHUU
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Pacxod0B Ha HCHPABJICHUC HCIOCTATKOB TOBapa HOTpC6I/IT€JICM HJIn TpCTbUM JIMIIOM, BO3BpATC
ynnaquHoﬁ 3a TOBap ,HGHC)I(HOﬁ CYMMBI, a TaKX¢C TpC6OBaHI/IC O BO3MCHICHUU Y6I>ITKOB, IMIPUYUHCHHBIX
HOTpe6I/ITCHIO BCJICACTBHUC TIPOJAKH TOBapa HCHAWJICKANICTO KadeCTBa 1100 npeaoCTaBJICHUA
HCHa,Z[J'IC}KaH_[Cﬁ I/IH(bOpMaHI/II/I 0 ToBap€, MNOMICKHUT YAOBJICTBOPCHHIO IIPOJABIIOM (I/I3FOTOBI/IT6HGM,
YHOHHOMOHGHHOﬁ OpFB,HPI?;ElLIHGfI WKW  YINOJIHOMOYCHHBIM HWHAWBUAYAJIBbHBIM MPCANIPHUHHUMATCIICM,
I/IMHOpTCpOM) B TCUCHUEC NCCATH ,I[Heﬁ CO AHA NMPEABABICHNA COOTBETCTBYIOIICTO TpC6OBaHI/IH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL CIAMbUL 8 NPeoblOyUell peOaKyuu
Crarbsi 23. OTBETCTBEHHOCTb MpojaBlia (M3TOTOBUTENS, YIOJHOMOYEHHON OpraHU3alNH WIIH
YIOJIHOMOYEHHOTO HMHAMBUAYAIBHOIO MPEAIPUHUMATENS, UMIOpTEpa) 3a MPOCPOUYKY
BBITIOJIHEHHS TPEOOBAaHUHN TTOTPEOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TTO3ULIMU BBICIIHX CY/I0B U APYrue KOMMEHTApUU K CTaThe 23 HACTOSIIEro 3aKoHa

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvlt uzmeHenus:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 Hacrosmero 3aKkoHa CpOKOB, a TAKKE
3a HEBBINOJIHEHUE (3a/1€P>KKY BBIIOJIHEHUS) TPEOOBaHUS MOTPEOUTENS O IPEJOCTABICHUHN €My Ha MEpPHO]
pPEMOHTa (3aMEHbI) aHAJIOIMYHOI'0 TOBapa Mpojasel (M3rOTOBUTEINb, YIIOJHOMOUYEHHAs OpraHu3alus Uiu
YIIOJIHOMOYEHHBI WHAWBUAYAIBHBIA MPEAIPUHIMATENb, UMIIOPTEP), NOIYCTUBIINN Takue HapyIICHHS,
yIJIauUBaET MOTPEOUTEINIO 3a KaXKAbIM JIeHb MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsT JIOJDKHO ObUIO  OBITh  YJOBIETBOPEHO MPOAABLIOM  (M3rOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3aluel WM  YIOJHOMOYEHHBIM WHAMBHUIYAIbHBIM IMpEeANpPUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOIO YIOBJIETBOPEHMSI TAKOTO TPEOOBAaHUS WIM B JIEHb BBIHECEHUS
cyaeOHOro peleHus, eciiu TpeboBaHue J0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUS TpeOOBaHUM MOTPEOUTENS B CPOKH, MIPEAYCMOTpEHHbIE cTaThsiMu 20 -
22 wHacrosmero 3akoHa, NOTPeOUTENh BIpPaBe IO CBOEMY BBIOOPY NpEeAbSBUTh HHbIE TpeOOBaHHUSA,
yCTaHOBJIEHHbIE CTaThell |8 HacTosAlero 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®@3 3axon oOonoamen cmamvei 23.1,
ecmynarowell 8 Culy Nno UCMeYeHUU COpOKa NAmu OHell Nocie OHsA OQPUYUATILHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA
Crarbs  23.1. IlocrmenctBuss HapynieHUs MPOJABIOM CpOKa TMeEpeladyd MpeIBapUTEIbLHO
OIJIAYEHHOTO TOBapa MOTPEOUTEINIO
T'APAHT:

CM. DHIMKIIONEINH, NO3ULMN BBICIIMX CYJOB M JIpPyrHe€ KOMMEHTapuu K cratbe 23.1 Hacrosmiero
3aKkoHa

1. JloroBop KyIUIM-IpoJaxH, MpeaycCMaTpUBAIOMIUKA 005S3aHHOCTh MOTPEOUTEINIS MpPEIBapUTEIHLHO
OIJIATUTH TOBAP, JOJIKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaul TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBsell, MOJYYUBIIUN CYMMY NPEABAapPUTEIbHOW OIUIATHl B ONPEIEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXXKH pa3Mepe, He UCIOIHUI OOA3aHHOCTh IO INepejade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TAaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

Iepeadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
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BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu »sToM mnoTpeOuTEens BHpaBe MOTPeOOBATh TaKKe IIOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBUE HApYUIEHHUs] YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXXH CpOKa
nepeaayn MpeBapuTeIbHO OIUIAYEHHOr0 TOBapa.

3.B ciydae HapyleHHs YCTaHOBJIIEHHOIO JOTFOBOPOM KYyIUIU-NIPOJAXKH CpOKa Iepeadu
IPEBapUTENILHO OIUIAYEHHOIO0 TOBapa IOTPEOUTEN0 IPOAABEll YIJIAuMBACT €My 3a KaXAblil J1eHb
IIPOCPOYKHU HEYCTOUKY (IIEHH) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI IIPEABAPUTEIBHON OIIAThl TOBApa.

Heycrolika (1IeHM) B3bICKMBAeTCs CO JIHA, KOTJa IO JOrOBOpPY KYIUIM-NPOJAKU Iepeaada ToBapa
HOTPEOUTENIO JOKHA Obla OBITh OCYIIECTBIIEHA, A0 AHS NEpeAadyd ToBapa HMOTPEOUTEN0 WM 10 JTHS
YJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIUIAYCHHON UM CyMMBI.

CymMMa B3BICKQaHHOM TIOTpeOUTENeM HEYCTOHKM (IIeHH) HE MOXKET TMPEBBIIIATh CYMMY
IpeBapUTEIbHON OIJIaThl TOBApA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATE YIJIAu€HHOW 32 TOBAP CYMMBI M O IOJIHOM BO3MEIIEHUH
yOBITKOB IOJUIEKAT YAOBJIETBOPEHUIO MPOAABLIOM B TEUEHHE JEeCATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeOoBaHus MOTpeOUTENs, YCTAHOBJEHHBIE IYHKTOM 2 HACTOALIEH cTaTbH, HE MOJyIeXkKar
YIOBIIETBOPEHUIO, €CIM IPOJABELl JOKAKET, YTO HapyIIEHUE CPOKOB Iepeladyd IMOTPEOUTEIIO
IpEeBapUTENbHO OIUIAYEHHOTO0 TOBapa IPOM3OLUIO BCIEACTBUE HENPEOI0JMMON CHIIBI WIM MO BHHE
noTpeourens.

Crarbs 24. Pacuetsl ¢ morpebuterneM B ciydae NPHOOPETEHHS MM TOBapa HEHAIJICKAIIETro
KauecTBa
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIUU BBICIIKX CY/0B U APYrue KOMMEHTApUU K CTaTbhe 24 HACTOSIIEro 3aKoHa

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl uU3MeHeHUs.,
scmynarowue 8 CUly No UCMeEYeHUU COPOKa NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. Tlpu 3ameHe ToBapa HEHa/JIEXKAIlEro KauecTBa Ha TOBAp 3TOM e MapKu (3THX K€ MOJEIH U
(unm) apTUKyna) nepepacyer LeHbl TOBapa He MPOU3BOAMUTCS.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 Hecenbl U3MeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIETO KauecTBa Ha TaKOW K€ TOBap APYroil Mapku (MOJeNH,
apTUKyJia) B Cllydae, €clid I[eHa TOBapa, MOJIEKAIIEero 3aMeHe, HU)KE IIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMEH, TOTPEOUTENH JTOJDKEH JOIUIATUTH Pa3HUILy B IIEHAX; B ClIydae, eclid IleHa TOBapa, MOJJIeKaIlero
3aMeHe, BBIIIE IIEHBI TOBapa, MPE0CTABICHHOTO B3aMeH, Pa3HHIIA B IICHAX BBITUIAYUBACTCS MOTPEOUTEIIO.
Ilena ToBapa, MOANEXKAIETO 3aMEHE, OMpEeNseTcs Ha MOMEHT €ro 3aMeHbl, a ecliu TpeboBaHUE
NOTPEOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIEHA 3aMEHSEMOTO TOBapa W IIeHa TepeIaBaeMoro B3aMeH
TOBapa OMPEACIAIOTCS Ha MOMEHT BRIHECEHHUS CY/IOM PEIICHHS O 3aMEHE TOBapa.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 nynxkm 3 uznodicer 8 H0BouU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. B ciywae npenbsiBiieHHs] IOTpeOUTEIeM TPEOOBAHHS O COPa3MEPHOM YMEHBIIICHUN MOKYITHON
IIEHbl TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpeabsBICHUS MOTpeOuTeeM TpeOOBaHUS
00 YIIEHKE WM, €CIIi OHO TOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PEIICHHS O
COpa3MepHOM YMEHbIIIEHUH TTOKYITHOU 1IEHBI.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
4. I1pu BO3BpaTe TOBapa HEHAJJICKAIIETO Ka4eCTBa OTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
Pa3HUIIBI MEXIY ILIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €cl TpeOOBaHME TOOPOBOJILHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznooicer 8 H0Bou pedaKyuu

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJICKAIIETO KadecTBa, NMPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpAlLIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTAlIeHHOro KO IHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAK)Ke BO3MEIIAETCs IUIaTa 3a MPEA0CTaBICHUE KPEINTA.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 oexkabps 2013 2. N 363-@3 cmamesa 24 oononnena nyHkmom O,
ecmynarowum 6 cuny ¢ 1 uronsa 2014 a.

6. B cirydae Bo3Bpara ToBapa HEHAJISXKAIIETO KaueCTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpoaBel] 00si3aH BO3BPATHTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JNECHEXKHYI0 CYMMY, a TaKXe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IPOICHTH U WHBIC TUIATEXH 10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratssa 25. [IpaBo notpedutens Ha 0OMEH ToBapa HaAJEXKAIET0 KayecTBa
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKWH BBICIIHUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 25 HaCTOAIICTO 3aKoHa

Undhopmarrist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. IlorpeOutens BrpaBe OOMEHSATH HEMPOAOBOJILCTBEHHBIN TOBap HaJUJIEKallero KauecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOJAaBla, y KOTOPOro 3TOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIA TOBap He
nojomien o gopme, rabapuram, pacony, paclBeTKe, pa3Mepy UIU KOMITJIEKTAIIHH.

[TorpebuTens nmeeT npaBo Ha OOMEH HEMPOJOBOJLCTBEHHOIO TOBapa HaJJIEXKallero KauecTBa B
TE€YEHUE YEThIPHAIATH JTHEH, HE CUUTAsl THS €r0 MOKYIKH.

OOMeH HeNmpoAOBOJILCTBEHHOTO TOBapa HAJIEKAIIero KadecTBa NMPOBOAMTCS, €CIH YKa3aHHBIH
TOBap He ObUI B yHmoTpeOJCHUHU, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTETHCKHE CBOMCTBA, IJIOMOBI,
(aOpuuHble SAPJBIKK, a TAK)KE UMEETCS TOBApHBIM Y€K MJIM KAaCcCOBBIM YeK JINOO MHOM MOATBEPKAAIOLIMI
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO Y€Ka MIIM KacCOBOTO ueKa
a100 MHOTO MOJATBEPKAAIOLIET0 OIUIaTy TOBapa JTOKYMEHTa He JIMIIAET ero BO3MOKHOCTH CChUIATHCS Ha
CBUJETENLCKHE MTOKA3aHUS.

[Tepeuens TOBapoB, HE MOMJIEKAIIUX OOMEHY IO OCHOBAaHHSIM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodscen 8 Ho8ou peoaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
2. B cnyyae, eciy aHaJOTMYHBIN TOBAp OTCYTCTBYET B MPOJAAXe Ha JIeHb OOpaIeHUsl TOTpeOuTeNs
K MPOJaBILly, HOTPEOUTENh BIPAaBE OTKA3aThCSA OT UCIOJHEHHS TOTOBOpa KYIUIU-MIPOJAXXU U MOTpeOoBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JIEHEXHOW cymmbl. TpeOoBaHue MmOTpeOUTENss O BO3BpaTe
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JIEHEKHON CyMMBI ITOJUIEKHT YAOBIETBOPEHUIO B TEYEHHUE TPEX JHEHN CO
JIHsI BO3BpaTa yKa3aHHOI'O TOBapa.
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[To cornamenuio MoTpeOUTENs ¢ MPOAABLOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH HpU
IOCTYIUICHHH aHAJIOTMYHOTO TOBapa B mponxaxy. IlpomaBenr o00s3aH He3aMEUIMTENFHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBApa B IIPOAAKY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamovu 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. JlucTaHIMOHHBIN cIOCO0 IPOaKU TOBapa
TAPAHT:

CMm. DHIEKIIONEANN U Ipyrue KOMMEHTApUH K cTaTthe 26.1 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSIX:

@eoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hnecenvl uszmeHeHusl,
ecmynarwue 8 CUly No UCMEeYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. JloroBop pO3HUYHOHN KYIUIM-IIPOAAXKU MOXET OBbITh 3aKJIIOYEH HAa OCHOBAHUU O3HAKOMJICHHUS
HNOTPEOUTENST C TPEAIOKESHHBIM TPOJIABIIOM OIKMCAHHEM TOBapa IMOCPEICTBOM KaTallOTOB, MPOCHEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPECTB CBSI3U (TEICBU3MOHHOM, TOYTOBOM, paHOCBA3U U JIPYTUX) WM UHBIMU
UCKJTIOYAIOMIMMU BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMIICHHSI IOTPEOUTENIsEI C TOBapoM JMOO
o0pa3lloM TOBapa MNpH 3aKIIOYEHHUH TaKOro JOroBopa (JMCTAHIMOHHBIA Croco0 MpoJaku ToBapa)
CIOCOOAMHU.

2. IlpomaBuoM A0 3aKIIOYEHUs [JOroBOpa JOJDKHA ObITh MPeloCTaBiIeHa IOTPEOUTEIIO
uH(popMalusg 00 OCHOBHBIX MOTPEOUTENLCKMX CBOMCTBaxX TOBapa, 00 aapece (MecTe HaXO0XKJIEHUs)
IpO/aBlia, O MECTE€ HM3rOTOBJIEHMS TOBapa, O MOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBaHMM)
npojiaBia (M3roTOBUTEA), O IIeHe B 00 YCIOBUSX MPUOOPETEHUSI TOBApa, O €ro JIOCTAaBKE, CPOKE CITYKOBI,
CpOKE TOIHOCTU U FapaHTUHHOM CPOKE, O MOPSAJIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B T€UEHHUE KOTOPOTO
JIEMCTBYET MPEATIOKEHHIE O 3aKIIFOUYSHHUH JI0TOBOPA.

3. [TorpeOuTento B MOMEHT AOCTaBKH TOBapa JOJKHA ObITh B MUCbMEHHOU (popMe mpeocTaBieHa
uH(popMalusg 0 ToBape, MpeaycMoTpeHHas crathbeil 10 HacTodiero 3akoHa, a TakkKe MPEeayCMOTpPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALIUS O TOPSIJIKE U CPOKAX BO3BpaTa TOBapa.

4. [lotpeOuTens BIpaBe 0TKA3aThCS OT TOBapa B JII000€ BpeMs 10 €ro TepeIad, a Imociie nepeaadn
TOBapa - B TEUEHHUE CEMU JHEH.

B ciyuae, ecnu mHpoOpManus o MOpsAIKE W CPOKax BO3BpaTa TOBapa HAAJICKAIIEro KadyecTBa HE
ObuIa IpeocTaBIeHa B MUCbMEHHON (popMe B MOMEHT JOCTaBKHM TOBapa, NOTPEOUTENh BIPaBe OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA IepeIadun TOBapa.

BosBpar ToBapa HajuIeKaIero kKauecTBa BO3MOKEH B CITydyae, €CJIi COXPaHEHBI ero TOBApHBIN BUJI,
OTPEOUTEITHCKUE CBOICTBA, a TAKXKE IOKYMEHT, TTOITBEPKAAIONIHIA (DaKT M YCIIOBHSI IIOKYTIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOLIETr0 (PaKkT U yCIOBUS MOKYIIKU TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCHUIAThCSI Ha JPYTHe JO0Ka3aTeNbCcTBA NMPUOOpETEHUS TOBapa y JaHHOTO
Ipo/IaBLa.

[TorpeOutens He BHOpaBe OTKa3aThCsl OT TOBapa HAAJICKAIIETO KauyecTBa, HMEIOMIIETO
UH/IMBUYalIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM yKa3aHHBIM TOBap MOXET OBITh HCIOJb30BaH
UCKJTIOYUTENBHO MPHOOPETAIOLIUM €0 MOTPEOUTENEM.

[Ipu oTkaze moTpeOuTens OT ToBapa MPOAABEIl JIOJHKEH BO3BPATUTh €MY JECHEXHYIO CyMMY,
yIJIAaYeHHYI0 TMOTpeOuTeNleM TI0 JO0TOBOPY, 3a HCKIIOYEHHEM pacxXxoJ0B TpOJaBlla Ha JIOCTAaBKY OT
NOTpeOUTENsT BO3BPAIEHHOI'O TOBapa, HE IO3/HEE YeM dYepe3 JAeCATh JHEH €O IHS MpeabsBICHUS
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NOTpPEeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHHUS.
5. IlocnencTBust MpoJaXku ToBapa HEHAJIEKAIIEro KauecTBa JUCTAHIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndopmarius 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 18 wuiona 2011 2. N 242-D3 enasa Il oononnena cmamveti 26.2,
ecmynatoweu 6 cuny ¢ 1 aseycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOAIEro 3aKkoHa
[IpaBuna mpogaku OTIACNBHBIX BUJOB TOBapoB ycraHaBnuBarotcs [IpaButenbctBom Poccuiickoit
denepanuu.

I'nasa I1I. 3ammTa npaB norpeduTeieii NpyM BbINOJHEHUH PA00T (OKa3aHMHU YCJIYT)

FAPAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEH IpY BBINOIHEHUH paboT (OKa3aHuu ycayr)"
Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)
TAPAHT:

CM. DHUMKIIONEANH U IpYyrue KOMMEHTApUU K CTaThe 27 HACTOALLEro 3aKOHa
1. Hcnomuutens o0s3aH OCYHIECTBUTH BBINIOJHEHUE paOOThl (OKa3aHUE YCIYTH) B CPOK,
YCTAHOBJICHHBII MpaBWJIAMH BBITOJHEHHUS OTIENbHBIX BUAOB Pa0dOT (OKa3aHUs OTIACIBHBIX BUIOB YCIIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUH PalOT (OKa3aHWM yciyr). B moroBope o BBINOTHEHUH PadOT (OKa3aHHUH
YCIYT) MOXKET MPEAyCMaTPUBATHCS CPOK BBIMOJIHEHHS PaOOTHI (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMU
IpaBUJaMUd OH HE INPEIyCMOTPEH, a TaKKE€ CpPOK MEHbIIECH MPOJAOHKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMHU.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Cpok BbINOJIHEHUSI paboOThl (OKa3aHUs YCIYTHM) MOXET OIpeNessThbCsl JaTou (mepuonom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (0Ka3aHUE yCIyru) WiH (M) aToi (Mepruoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHTH K BHITOJHEHHIO pabOTHI (OKa3aHHIO YCIIYTH).

Wndopmarys 06 n3MEeHEHHSAX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 cmamus 27 dononnena nynkmom 3
3. B cinyuae, eciiu BBINOJHEHUE PabOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
MEepPUOIUYECKON TeUaTH, TEXHUYECKOEe OOCTy)KMBaHWE) B TEUYEHUE CpOKa JCHCTBUSA JIOTOBOpa O
BBIMIOJTHEHUH paboT (OKa3aHUH YCIIYT), JOJKHBI MPEyCMaTPUBAThCSI COOTBETCTBYIOIINE CPOKH (TIEPUO/IbI)
BBITIOJTHEHHS TAKUX pa0OT (OKa3aHUs YCIIYT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKKe€ CPOKH 3aBEPIICHHS
OTJIEIbHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarba 28. IlocneacTBusi HapylleHHs HCIIOJIHUTEIEM CPOKOB BBINOJIHEHUS paboT (OKa3zaHUs

yeuyr)
T'APAHT:

CM. DHUUMKIIONEANH, TO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTapUH K CTaTbe 28 HACTOAIEro 3aKoHa

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynarowue 8 CUIy NO UCMEYeHUU COPOKAa NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUS
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HA36AHHO20 @edepaﬂbnoeo 3dKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnn ucnonHuTeNNb HAPYIINI CPOKU BBIMOJHEHUS pa0oThl (OKa3aHUs YCIYTH) - CPOKU Hayasa u
(M) OKOHYAHUS BBIMIOJTHEHHS PabOThI (OKa3aHUsI YCIyTH) U (WJIH) TIPOMEXKYTOUHBIC CPOKU BBITIOTHCHHS
paboThI (OKa3aHUs YCIIYTH) WIIM BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUs YCIYTH) CTAjI0 OYCBUIHBIM, YTO
OHa He OyJIeT BBITIOJHEHA B CPOK, MOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUTh BBITIOJHEHUE PAOOTHI (OKa3aHUE YCIyrd) TPETbUM JUIAM 33 Pa3syMHYIO IeHy WU
BBITMIOJIHUTH €€ CBOMMHU CHUJIAaMH U MTOTPEOOBATH OT UCIIOJHUTEINS BOBMEILEHHUS TIOHECEHHBIX PACXOJIOB;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHCHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[Torpeburens BmpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHECHHBIX €MY B
CBSI3HM C HapYIIEHHEM CPOKOB BBIMIOJHEHUSI pa0OTHI (OKa3aHMs YCIyTrH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIJISl YIOBJICTBOPCHHS COOTBETCTBYIOIIMX TPEOOBAHHM MTOTPEOUTEIIS.

Wudopmarus 06 N3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecernbl UsMeHeHUs.

Cm. mekcm nynkma 6 npeovloyujeti peoaxyuu
2. Ha3nayeHHble TOTpeOHWTENEM HOBBIE CPOKH BBINOJHEHHS pPa0OTHl (OKa3aHHs yCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITTOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).
B ciydae mpocpoykd HOBBIX CpPOKOB IMOTPEOUTENb BIIpPaBe MPEABSIBUTH HCIOJHUTENIO HHbBIE
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSILEN CTaTbH.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecervbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. llena BbIMOJHEHHON pabOTHI (OKa3aHHOM yCIyru), BO3BpaliaeMas NOTPEOUTENI0 IPU OTKa3e OT
UCTIOTHEHUSI JIOTOBOpa O BBHIMOJHEHUH pPAa0OTHl (OKa3aHWW YCIyTH), a TakKe Y4HUThIBaeMas MpHu
YMEHBIIEHUU II€Hbl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIEro 3aKoHa.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu oTKa3e OT UCIIOJHEHHUS JI0TOBOPa O BHIIOJHEHUH Pa0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTEIND
HEe BIpaBe TpeOOBaTh BO3MELIEHMS CBOUX 3aTpar, NMPOU3BEJECHHBIX B MPOLIECCE BBHIMOJIHEHUS pabOThI
(oka3zaHMs yCIyTH), a TaKXe IJIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUYEHHUEM
cilyyasi, €CIM MOTpeOuTeNb MPUHSUT BBIITOJHEHHYIO pa0boTy (0Ka3aHHYIO YCIYTy).

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

5. B cnyyae HapylIeHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHMS PaOOTHI (OKa3aHUS YCIYTH) WU
Ha3HAUYEHHBIX MOTpPEeOUTENIeM Ha OCHOBAaHHWH ITyHKTA | HACTOSIIEH CTaThW HOBBIX CPOKOB HCIIOJHHUTEIb
yIIJIauMBaeT MOTPEOUTEINIO 32 KaX/Ibli JIeHb (Yac, ecIi CPOK OIpeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meHr0) B pa3Mepe Tpex MPOLEHTOB IE€Hbl BHINOJHEHHUS paloThl (OKa3aHWs YCIYI'M), a €clid IeHa
BBHITIOJTHEHHsST paboThl (OKa3aHWsl YCIyrd) TOTOBOPOM O BBHITIONHEHUH pabOT (OKa3aHWU YCIIyT) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBINOJHEHUH padOT (OKa3aHUU YCIYT) MEXIY
HOTpPEeOUTENEM U UCTIOIHUTENEM MOXKET ObITh YCTAaHOBJIEH 0oJiee BHICOKUI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (meHst) 3a HapylleHHE CPOKOB Hayajia BBIMOJIHEHUS palboThl (OKa3aHHs YCIIyTH), ee
JTara B3BICKMBAETCS 3a KaXKIBI JeHb (J4ac, €ClIM CPOK OMpeIesieH B Yacax) MPOCPOYKH BIUIOTH JI0 Hadaia
BBITIOJIHEHUST Pa0bOTHl (OKa3aHUsl YCIYTH), €e JTala WM NpPeAbABICHUS NOTpeOuTeneM TpeOOoBaHMIA,
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MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSAIIEH CTaThH.

Heycroiika (meHst) 3a HapylIeHue CPOKOB OKOHYAHHMS BBIIOJTHEHHUS padOTHI (OKa3aHUs yCIyTH), €€
JTana B3bICKMBAETCS 3a KaXIbli JeHb (4ac, €CIM CPOK ONpEIENieH B Yacax) MPOCPOYKH BILIOTH IO
OKOHYAHUS BBIMOJHEHUS paboOThl (OKa3aHWs YCIyrd), €e JTana WIM NPeabsIBICHUS NOTpeduTenem
TpeOOBaHUH, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOSIIEH CTAThU.

CymMma B3bICKaHHOW MOTpeduTeseM HEeyCTONKU (TIeHH) HE MOXKET MPEBBIIIATh LEHY OTIEIbHOrO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) Wid OOIIyI0 IIEHY 3aKa3a, eCIM II€HAa BBIMOJHEHUS
OTJIEIbHOTO BHAA paboThl (OKa3aHUS YCIyrd) HE OMNpEeIesieHa JIOTOBOPOM O BBIMOJIHEHUH PadOTHI
(oxa3aHuM ycCiyrn).

Pasmep HeycToliku (II€HU) OMpeneNnseTcs, HCXOAs W3 LIEHbl BBINOJHEHHUS padoThl (OKa3zaHUs
YCIyTH), @ €CIIU yKa3aHHas LIeHa He ONpeAesieHa, NCXO0/As U3 O0IIeH eHbl 3aKa3a, CYIeCTBOBABIICH B TOM
MeCTe, B KOTOpOM TpeOoBaHHE MOTPeOUTeNs JOHKHO ObUIO OBITH YIOBIETBOPEHO MCIIOIHUTENIEM B JICHb
JTOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOTO TpeOOBAHUS WM B JICHb BHIHECEHUS CY/IeOHOTO pEIleHUs], eClin
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTEINsI, YCTAHOBJICHHBIC IYHKTOM | HAcTOAIIEW CTaThbU, HE MOMJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOHUTENb JIOKAXET, YTO HapyIlIeHHWE CPOKOB BBINOIHEHUS paboThl (OKa3aHUs
YCIIYT'H) IPOU30IILIO BCIIEICTBUE HEMPEOIOTUMON CHITBI MIIH TI0 BUHE MTOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUM HEJOCTATKOB BBIIOJIHEHHON paboThI
(OKa3aHHOU yCITyTH)
TAPAHT:

CM. DHUMKIIONEINH, TIO3ULIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 29 HacTosIero 3aKoHa

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvt uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpebuteny npu oOHapyKEHMM HEIOCTATKOB BBIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE M0 CBOEMY BBIOOpY MOTPeOOBAaTh:

0€3B03ME3/IHOTO YCTPaHEHHUs HEJOCTaTKOB BBIMOJIHEHHON paOboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOILIETO YMEHbBILIEHHS LIEHbI BBITOJIHEHHOMN paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUSI JAPYTrod BeIIM W3 OJHOPOJHOIO MaTepuana TaKoro e KauyecTBa
WIN TOBTOPHOTO BBIMOJIHEHUs paboThl. IIpu aTOM moTpedutens 00s3aH BO3BpaTUTh paHee MepelaHHYHo
€My HCIIOJIHUTENIEM BEllb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B IO YCTPAaHEHHIO HEJAOCTATKOB BBINOJIHEHHOM pPabOThI
(OKa3aHHOM yCITYTH) CBOUMH CUJIAMU WUJTU TPETHUMH JIUIIAMH.

VYnoBierBopenue TpeOoBaHMH MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMHM HEJOCTATKOB, 00
W3TOTOBJICHUH APYTOM BEIIM WJIA O TIOBTOPHOM BBITIOJTHEHUU pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXK/IaeT
UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKHM 3a HapyllleHHEe CPOKa OKOHYAHMS BBITOJIHEHHS
paboThI (OKa3aHUs YCIAYTH).

[TorpeGuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs J0TOBOpa O BBIMOJIHEHHWH PAa0OOTHI (OKa3zaHUU
yCIIyTH) U NMOTPeOOBATH MOJIHOTO BO3MEIEHUSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOM yCIyr) HE YCTPAaHEHBl HCIOJHHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aTbCs OT HCIIOJHEHHUS JIOTOBOpPA O BBHINOJHEHUH Pa0OTHI (OKa3zaHUU
YCIYTH), €CIIi UM OOHapy>XEHbI CYIIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH)
WIM WHBIE CYILIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUN JOrOBOpA.

[TorpeGuTens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIEHHsS YOBITKOB, MPUUYUHEHHBIX €My B
CBS3M C HEIOCTATKaMH BBIIIOJHEHHOW pPalOTHI (OKa3aHHON yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YJIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPeOOBaHUN MOTPEOUTENS.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eHecenvl usmMeHeHUs:
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. llena BbINIOJHEHHOM PabOTHI (OKA3aHHOM YCIIyIH), BO3BpalaeMas moTpeOuTeNo Mpu 0TKaze OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUH pa0OThl (OKa3aHUU YCIYTH), a TaKKe YYUThIBaeMas MpH
YMEHbBILIEHUU IIEHBl BBIOJHEHHOW pPal0OThl (OKa3aHHOM YCIyru), OMpENeNseTcsi B COOTBETCTBUMU C
IyHKTamu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

3. TpeOGoBaHusi, CBS3aHHBIC C HEJIOCTATKAMHU BBITIOJHEHHOW Pa0OThI (OKAa3aHHOW YCIIYTH), MOTYT
OBITh TIPEIBSIBIICHBI PU MPUHSATUU BBIOJHEHHOW PabOThl (OKa3aHHOW YCIYTH) WM B XOJI€ BBIMOJHCHUS
paboTbl (OKa3zaHWsi yciayrw) Ju0OO, €CIIM HEBO3MOXKHO OOHAapYyXHTh HEIOCTATKH TMPH TPUHATHU
BBITIOJTHEHHON pa0OoTHI (OKa3aHHOH YCIIYTH), B TEUCHHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIINM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABABIATh TPEOOBaHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJTHEHHOU
paboTbl (OKa3aHHOW YCIIYTH), €CIM OHM OOHApyXEHbl B TEUEHHUE TapaHTHIHOTO CpOKa, a IMPU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B TIpeeiax ABYX JIET CO JHsI MPUHSITHS BBITIOJHEHHOW paboThl (OKa3aHHOM
YCIIYTH) WY TISITH JIET B OTHOIIIGHUU HEIOCTATKOB B CTPOSHUU M HHOM HEJIBIH)KUMOM HMYIIIECTBE.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 4

4. HWcnonHuTenb OTBEYAET 3a HEAOCTAaTKHM paboThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTHHHBIA CPOK, €CIU MOTPEOUTENb JOKAXET, YTO OHU BO3HUKIU JO €€ MPUHATUS UM WIH IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B ortHOmenun paGotsl (yCIIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUMHBIA CPOK, HMCIIOJHUTEIh
OTBEUaeT 3a €€ HEJOCTaTKH, €CIIM HE JOKAKET, YTO OHU BO3HUKIHU TOCJe MPUHATUS PabOThl (YCIyru)
OTpeOUTENEM BCIIEACTBUE HApYyIIEHUS WM NPaBUJ HCIOJIb30BaHUS pe3yjibTara paboThl (yCIyru),
JIEUCTBUU TPETHUX JIUIl WJIM HEMPEOAOTUMON CUJIBI.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 29 oononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA TOTOBOPOM T'apAaHTUHMHBIA CPOK COCTAaBISET MEHEE JBYX
net (MSITH JIeT Ha HeIBIKMMOE UMYIIECTBO) U HEIOCTATKU paboThl (yCIyru) oOHapyKeHbI ToTpeduTenem
110 MCTEYEHUH TapaHTUHHOTO CPOKa, HO B MpeAesax ABYX JeT (ISATH JIET Ha HEIBHKHUMOE UMYIIECTBO),
noTpeOUTeNh BIpaBe MPEAbIBUTH TPEOOBaHMS, MPEIYCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEIOCTATKH BO3HHUKIW IO MPHHATHS UM pe3yibraTa paboTsl (YCIyrH) WIH IO
MPUYMHAM, BOSHHUKIIMM IO STOTO MOMEHTA.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEJIOCTATKOB pPa0OTHI (yCIyru) MmoTpeOuTeNns BIpaBe
NPEbIBUTh UCIIOJHUTENO0 TpeOoBaHUE O OE3BO3ME3/THOM YCTPAaHEHUU HEIOCTAaTKOB, €CIU JOKAXKET, UTO
HEJIOCTATKW BO3HUKIIM JI0 MPUHATHS UM pe3yibTata paboThl (YCIyr) UM MO0 NPUYMHAM, BO3ZHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSABICHO, €CIM TaKH€ HEJAOCTaTKU OOHApYKEHBI IO
UCTEYEHUHU JBYX JIeT (TIATH JIET B OTHOIIEHHM HEABM)KMMOIO MMYIIECTBA) CO JHS MPHUHATUS pe3yibTara
paboThl (ycayru), HO B MpeJiesiax YCTAaHOBJIEHHOTO Ha Pe3yJbTaT paboThl (YCIYrH) CpoKa CIyXObl WIH B
TEUEHUE JICCSTH JIET CO JHS MPUHATUSA pe3ynbTaTa paboThl (YCIyrH) MOTpeOUTENIEM, €CIIH CPOK CITYKOBI He
ycraHoBieH. Eciu gaHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHE [BAjlaTH JTHEH CO JHS €ero
NpeabABICHHUS TOTpeOUTENeM MM OOHAPY)KEHHBIH HEIOCTATOK SIBISIETCS HEYCTPAHUMBIM, MOTPEOUTEIND
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIIETO YMEHBILICHHS LIEHBI 32 BHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy);

BO3MEUICHHS] TIOHECEHHBIX UM PACXO0JIOB MO YCTPAHEHHUIO HEJOCTATKOB BBIIIOJHEHHOW pPabOThI
(oKa3aHHOM yCIIYTH) CBOMMH CHUJIAMU WJIM TPETHUMU JINLIAMH;
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OTKa3a OT HWCIIOJIHCHUS JOTOBOpPA O BBIMOJHEHWU PabOTHl (OKa3aHWUU YCIYTH) W BO3MEICHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 25 oxkmsops 2007 2. N 234-D3 6 cmamvio 30 6necenvl uzmeneHusl,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell Nocie OHs OQUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEeHHsI HEIOCTATKOB BBIITOJTHEHHOW pabOThl (OKa3aHHOW yCIIYTH)
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa
Henocratku paGoTel (yciiyru) HOJKHBI OBITh YCTPAaHEHBI HWCIOJIHHUTENEM B Pa3yMHBIA CPOK,
Ha3HauYEHHBIN OTpedUTENIEM.
AG3a11 BTOpoil NCKIIIOUEH.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya emopoco cmamou 30

HasnauenHsblii moTpeduTENEM CpOK YCTPAHEHUS! HEJIOCTATKOB TOBAapa YKa3bIBaeTCs B JIOTOBOPE WU
B MHOM IIOJTUCHIBAEMOM CTOpPOHAaMH JOKYMEHTE JMOO B 3asBICHHUH, HAMpaBICHHOM MOTpeduTeneM
VCITOJIHUTEIIIO.

3a HapylIeHHE NPEeAyCMOTPEHHBIX HACTOAILIEH CTaThb€l CPOKOB YCTpPaHEHUsI HEIOCTAaTKOB
BBITTOJIHEHHON Pa0OThI (OKa3aHHOH YCIYI'W) WCIOJHUTENb YIUIAYMBAeT TMOTPEOHMTENIO 3a KaXKABIH J1eHb
MPOCPOYKH HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUUCTICHHS KOTOPOH OMPEIesiOTCS B COOTBETCTBHH C
IIYHKTOM 5 cTaThy 28 HACTOSIIET0 3aKoHa.

B cnyuae HapymieHusi ykazaHHBIX CPOKOB MOTPEOHUTENb BIpaBe MPEIbSBUTh UCIIOIHUTENIO UHBIC
TpebOoBaHMs, MPEyCMOTPEHHbIE TTyHKTaMu | 1 4 ctaThu 29 HacTosmero 3aKoHa.

Cratbs 31. Cpoku y10BIETBOPEHUS OTAENIbHBIX TpeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHH K ctathe 31 HacTosmero 3akoHa

Wndopmarys 06 n3MEHEHHSAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvl usmeneHus:

Cm. mekcm nyHkma 8 npeovloyujeti peoaxyuu

1. TpebGoBanuss moTpeduTesnsi 00 yMEHBIIEHUH IIEHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), O BO3MEIICHUH PACXOJOB MO YCTPAHEHUIO HEJOCTATKOB BBITOJHEHHOW palOOThl (OKa3aHHOM
yCIIyTH) CBOMMU CHJIAMH WJIM TPETHUMH JUIIAMH, a TakKK€ O BO3BpaTe YIUTAue€HHOW 3a paboTy (yciyry)
JIEHEKHOW CYMMBI U BO3MEIIIEHUH YOBITKOB, MIPUUMHEHHBIX B CBSI3U C OTKAa30M OT MCIIOJIHEHUS JI0TOBOPA,
MpeayCMOTpeHHbIe TTyHKTOM | ctaThu 28 W nynktamu 1 u 4 ctathu 29 HacTosero 3akoHa, MOAJIEkKaT
YIOBIIETBOPEHUIO B IECATHIHEBHBIA CPOK CO JTHS MPEABSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMSI.

2. TpeGoBanusi MOTpeOUTENsE O OE3BO3ME3THOM H3TOTOBICHUU JPYrol BEIIM W3 OAHOPOIHOTO
MaTepuaia TaKoro K€ KadeCcTBa WJIM O IMMOBTOPHOM BBITIOJIHEHUHM Pa0OTHI (OKa3aHWW YCIYTH) MOJJIeKaT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHIMOTHEHHSI PaOOTHI (OKa3aHUS yCIyTH), a B
ciIy4ae, €CJIM TOT CPOK HE YCTaHOBJIEH, B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM O BBITTOJTHEHUH PAOOTHI
(OKa3aHUM YCIYTH), KOTOPBINA OBLT HEHAJIekKAIIle CTIOTHEH.

3. 3a HapymieHue NpeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJICTBOPEHUS OTAEIBHBIX
TpeOOBaHUI MOTPEOUTENE HUCIOIHUTENb YIJAaYuBaeT MOTPEOUTENI0 3a KaXAbId JIeHb MPOCPOYKH
HEYCTOWKY (TI€HI0), pa3Mep U MOPSIA0K UCUUCICHHUS KOTOPOU OTMPEACISIOTCS B COOTBETCTBHH C ITYHKTOM 5
CTaThU 28 HACTOSUIETO 3aKOHA.

B cnyuyae HapymieHus CpOKOB, yKa3aHHBIX B TyHKTax | W 2 HACTOAIMIEH CTaThH, MOTPEeOUTEIH
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BIIPaBE TPEIABSIBUTH HCIIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIE MyHKTOM | crateu 28 u
nynktamu | u 4 crateu 29 HacTosero 3aKkoHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 8 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbsi 32. IlpaBo morpeOuTenss Ha OTKa3 OT HCIIOJHEHHUS JOrOBOpa O BBIIIOJHEHUU pPadoOT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTApUU K CTaThe 32 HACTOAIIEro 3aKoHa

[Torpebutens BIpaBe OTKa3aThCS OT MCIIOJIHEHHUS JOTOBOpA O BBIMNOJHEHUU DPAdOT (OKa3aHUU

yCIIyT) B JIF0OOE BpeMsi MPHU YCIOBUU OIUIATHI UCHOIHUTENIO (DaKTHUUECKU MOHECCHHBIX UM PacXOJIOB,
CBSI3aHHBIX C UCIIOTHEHHEM 00SI3aTENIbCTB MO TJAHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BHIIOTHEHUE paOOTHI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHUUKIIONEIMU U IpyrMe KOMMEHTapHH K cTaThe 33 HacTosAIero 3akoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyru), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThI (OKa3aHUU YCITYTH ), MOKET OBITh COCTaBJICHA TBEP/Iast WM MPUOIU3UTEIHHAS CMETa.
CocraBieHue Takoil CMEThI 10 TPeOOBAHUIO MTOTPEOUTENS UM UCIIOIHUTEINS 00s13aTENbHO.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynkm 2 uznodicer 8 H0B0IU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Hcnonnutens He BOpaBe TpeOOBaTh YBEJIWYEHHUS TBEPAOM CMEThl, a NOTPEOUTENh - €€
YMEHBILEHUS, B TOM YHCJIE B CIy4yae, KOrJa B MOMEHT 3aKJIIOUEHUS JOT0BOpa UCKIHYAIach BO3MOKHOCTh
IPEyCMOTPETh MOJHBIM 00BEM MOAJIEKAIIUX BBHIIOJHEHUIO padoT (OKa3aHUIO YCIIYT) WM HEOOXOAMMBIX
JUISL 3TOTO PacXo0B.

Ucnonuurens umeer mnpaBo TpeOOBaTh YBEJIWYEHHUS TBEPAOM CMEThl MpPU CYLIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MaTe€pHajoB U O0OpYNOBaHMS, MPEIOCTABISAEMBIX HCIIOIHUTENIEM, a TaKkKe
OKa3bIBAEMbIX €My TPETHHUMH JIMLAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEAyCMOTPETh MpPH 3aKIOYEHUH
noroBopa. IIpu oTkaze moTpeOUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TMOPSITIKE.

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 cmamus 33 dononnena nynkmom 3

3. Ecnm Bo3HHKIa HEOOXOJUMOCTb BBIIOJHEHHS JIOMOJHUTENBHBIX paboT  (OKa3aHus
JIOTIOJTHUTEIIFHBIX YCIYT) M 10 TOW NMPUYHMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTEIFHONW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 006 3ToM norpedurens. Eciu nmorpeburens He aan
coryiacie Ha TPEeBBIIICHUE TPUOTU3UTEIFHON CMETHI, OH BIIPaBe OTKA3aThCs OT MCIIOJIHEHUS JoroBopa. B
9TOM cJy4ae HCIOJIHUTENb MOXKET TpeOoBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy
(oKa3zaHHYIO YCIIYTY).

Hcnonaaurenb, CBOEBPEMEHHO HE MPEayNpeIUBIINI MOTPEOUTENs 0 HEOOXOIUMOCTH TPEBbIICHHS
npUOIM3UTENIBLHON CMEThI, 00513aH HMCIIOJHUThH JIOTOBOp, COXpaHss MpaBO Ha OIuiaty paboTsl (yClIyTH) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepuasia UCIIOTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U IPyrue KOMMEHTApUH K cTaTbe 34 HACTOAIIEro 3aKOHa

Wudopmanust 06 U3MEHEHHUSX:
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Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
1. UcrionHuTeNns 00513aH BBIOIHUTH PaOOTY, ONPENEICHHYIO JTOTOBOPOM O BBITOJHEHHU PAOOTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEICTBAMH, €CJIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
WcnonHuTeNb, TPEIOCTaBUBLIMKA MaTepHall JJs BBIIOJHEHUS pPabOThI, OTBEYaeT 3a €ro
HEHaJyIeXkalee KadecTBO IO MpaBUiIaM 00 OTBETCTBEHHOCTH INPOJABIA 332 TOBApbl HEHAJIEkKAIIEro
Ka4yecTBa.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
2. Marepuan UCIOJHUTEIIS OIJIAYMBAETCs MOTPEOUTENEM IPU 3aKIF0UYEHUH YKa3aHHOI'O JI0OTOBOpPa
IIOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHHH paOOThI C YCIIOBUEM OKOHYATEIHHOTO
pacyeTra IpH IOJY4YEHUM MOTPEOUTENEM BBIIOJIHEHHONW HCIOJHUTENEM DPAa0OOThI, €CIM HWHOW MOPSAAOK
pacueToB 3a MaTepuaj UCIOJHUTEN HE IPEAYCMOTPEH COITIAllIEHUEM CTOPOH.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl usMeHeHUs!

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cayuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PabOThl, MaTepuall MOXET ObITh
IPEIOCTaBIEH  MCIOJHUTENEM moTpedurento B kpeauT. [locnenyromiee  U3MEHEHHE — LIEHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHralia UCTIOJHUTENS HE BIIEYET 3a cOO0H mepepacuera.
4. Marepuan UCHOJIHUTENS U HEOOXOAMMBIC JJIA BBIMOJHEHUS PAOOThI TEXHHYECKUE CPEACTBA,
UHCTPYMEHTHI U MPOUee JOCTABISIIOTCS K MECTY BBIMOTHEHUS paOOT UCTIOTHUTEIIEM.

Cratbs 35. BemosiHeHHe paboThl U3 MaTepuaa (C BEIIbI0) MOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTHe KOMMEHTapHUHU K cTaThe 35 HacTosero 3akoHa

1. Ecnu paGoTa BBIMOMHSAETCS MOTHOCTHIO WIJIM YaCTUYHO M3 Marepuaia (C BeIlbl0) MOTPeOUTENs,
UCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaa (Bely) U MPaBUIbHOE €ro UCIOIb30BaHUE.

Hcnonuutens 00s3aH:

OpeaynpeauTh MNOTPeOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IepeIaHHOro
noTpeduTeneM MaTepuaa (Bemm);

IpeJCTaBUTh OTYET 00 M3pacX0/I0BaHUN MaTepHaja U BO3BPAaTUTh €r0 OCTaTOK.

B cnyyae monHOW wiM 4acTUYHOW yTpaThl (IMOBpEXIEHUS) Marepuana (BEIH), NMPUHATOTO OT
HOTpeOUTENs, UCHOJIHUTENb O0053aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa U MO JKEJIAHUIO MOTPEOMUTENs M3TOTOBUTH W3JIENIUE U3 OJHOPOIHOTO
MmatepHaia (Belly) B pa3yMHBbIH CPOK, a MPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BEIH) aHaJIOTUYHOTO
KayecTBa - BO3MECTHUTh NOTPEOUTENIO JBYKPATHYIO LIEHY YTPAaueHHOro (MOBPEXACHHOI0) Marepuana
(Be1In), a TAaKXKe pacXo/Ibl, TOHECEHHBIEC TOTPEOUTENEM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. llena yrpadeHHOTO (MOBPEXKJACHHOT0) MaTepuana (BEIIH) OMPENeseTCs, MUCXOIs U3 IIEHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YJOBJIETBOPEHO WCITOJIHUTEJIEM B JICHb JJOOPOBOJIBHOTO YAOBIECTBOPEHHUS TAKOTO TPeOOBAHUS HIIU B
JIEHb BBIHECEHUS CYA€OHOTO PEeILIeHUs, eclii TpeOoBaHUe MOTpeduTenss JOOPOBOILHO YIOBIETBOPEHO HE
OBLII0.

[lena marepuaina (Bemu), mepeaaBacMoro UCIOIHUTENIO, ONPEIENISIETCS B JOTOBOPE O BHIMOTHEHUH
paboTHI MJTM B HHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3e), TIOJITBEPKIAIOIIEM €T0 3aKTFOUCHHE.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexaops 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
3. Hcnonuutenb 0cCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WJIM YaCTHYHYIO YTpary
(moBpexeHue) Matepuana (BEld), IPUHATOTO UM OT MOTPEOUTENs, €CIM MOTPEOUTENh MPEAYIPEkKIACH
UCIIOJTHUTENIEM 00 0cOObIX CBOMCTBAaX Marepuaia (Beliu), KOTOpble MOTYT MOBJIEYb 32 COOON €ro MOJIHYIO
WIM YaCTHYHYIO yTpary (HOBpexieHue) a0 eclii yKa3aHHbIe CBOMCTBa MaTepHuaia (BEIIM) HE MOTIHU
OBITH OOHAPYKEHBI MPU HAAJIEKAIIEH MPUEMKE UCIIOIHUTENIEM 3TOr0 MaTepuana (BEIu).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHEeHUs

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbst 36. OO0s3aHHOCTH HUCHONHUTENS WHGOPMUPOBATH MOTpeOuTens o0 O0OCTOSTENhCTBAX,
KOTOpBIE MOT'YT IOBJIUATH Ha KAueCTBO BBINOJIHAEMON pPalbOTHl (OKa3blBa€MOM YCIIyTH)
WM TIOBJIEYB 32 COOOM HEBO3ZMOXKHOCTh €€ 3aBEPIICHUS B CPOK
TAPAHT:

CM. DHUUMKIIONEIMU U IpyIrMe KOMMEHTapHUH K cTaTthbe 36 HacTosAMero 3akoHa

Hcromaurens 00s3aH CBOEBPEMEHHO HMH(GOPMUPOBATH IMOTPEOUTENS O TOM, YTO COONIOJCHUE
yKa3aHUH MOTPEOUTENS U MHBIE 0OCTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBINIOJTHAEMON paboThl (OKa3bIBAEMOM YCIYI'H) MIIM MOBJIEYb 32 COOO0I HEBO3MOXKHOCTH €€ 3aBEpILICHUS B
CPOK.

Eciu morpebutenb, HECMOTpsSs Ha CBOCBPEMEHHOE M OOOCHOBaHHOE WH(OPMHUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOMHBIN MM HeTO0OpPOKaYeCTBEHHBINH MaTepuai, He
U3MEHUT YKa3aHWH O croco0Oe BBIMONHEHHS pPAaOOTHl (OKa3aHUS YCIyrw) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBIIOJHSIEMON pabOThl (OKa3bIBaEMOM YCIyTH),
UCTIOJIHUTEIb BIPABE OTKAa3aThCs OT MCIIOJHEHHs JOrOBOpPA O BHINOJIHEHUHU paOOoThl (OKa3aHUU YCIIyTH) U
noTpedoBaTh MOJTHOTO BO3MEIICHHUST YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  z3axonom om 27 uwna 2011 e N 162-@3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
scmynarowue 8 Culy NO UCMEeYeHUU O0eB8AHOCMA OHell nocie OHA OPUYUATLHO2O ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKoHa

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 37. Ilopsaok u ¢popMbl OIIaTHI BBITOJIHEHHON pabOoThl (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHIMKIIONENH, TO3ULIMH BBICIINX CYJ0OB U APYrde KOMMEHTApHUHU K cTaTbe 37 HacTosAmero 3akoHa

[TorpeOuTens 00s3aH OMJIATUTh OKa3aHHbIE €MY YCIYTH B TOpPAJKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JJOTOBOPOM C MCIIOJIHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTH BBHIMOJIHEHHYIO HCIIOJIHUTENIEM B ITOJIHOM 00BbeMe paboTy mocie ee
npussTus norpedurenem. C coriacus notpedutens padoTa MOXKET ObITH OIJIau€Ha UM NP 3aKIIOYEHUH
JIOTOBOpA B MOJIHOM Pa3MEPE WM ITyTEM BblJaul aBaHCa.

Omtata oka3aHHBIX YCIYT (BBINOJIHEHHBIX pa0OT) MPOM3BOAUTCS MOCPEICTBOM HAIMUYHBIX MU
OE3HAJTMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHO1aTeIbCcTBOM Poccuiickoit deneparmu.

[Ipu ucnonp30BaHWM HATUYHOM (OPMBI PacueToB oOIjIaTa TOBapoB (paboT, yCIIyT) MOTpeduTeneM
NPOM3BOJUTCS B COOTBETCTBHM C YKa3aHHUEM IMpPOAaBLA (MCHOJIHUTENS) IyTeM BHECEHUs HaJMYHBIX
JIEHEKHBIX CPEJICTB TMPOJABIy (MCIOJHUTENIO), TUOO B KPEAUTHYIO OPTaHHW3alUI0, JUOO TIATESKHOMY
areHTy, OCYILECTBIIAIOIEMY JIESITENLHOCTh M0 MpUEMy IaTexeid (U3N4YecKux JUL, JM00 GaHKOBCKOMY
IIaTeKHOMY — areHty  (cy0areHTy), OCYUIECTBISIOIIEMY  JEATEIbHOCTb B  COOTBETCTBHHM  C
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3aKOHOJIATEIILCTBOM O OaHKaX W OAHKOBCKOMW JESATENbHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (eiepabHBIMU
3aKOHAMH WJIM HMHBIMH HOPMAaTUBHBIMH IPaBOBbIMH akTamu Poccuiickoit ®enepauuu. [lpu stom
00s13aTeNIbCTBA TOTPEOUTENST TIepesl MPOJABIOM (MCIIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUHMTAIOTCS] MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHUS HAJIMYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJABIY (HCIOIHUTEIIO), JIMOO B KPEAUTHYIO OpPraHU3aIHio, MO0
IUIATe)KHOMY areHTy, OCYILECTBIIIOIIEMY ACATECIBHOCTh 10 MPUEMY IUIaTeXeH (U3MYECKUX JHI, JUOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIEMY JEATCIbHOCTh B COOTBETCTBUH C
3aKOHOJIATENILCTBOM O OaHKaX M OAaHKOBCKOH JESTEIbHOCTH.

Crarba 38. YTpaTuna cumy.

Wndopmarius 06 H3MEHEHUX:

Cm. mexem cmamou 38

Cratba 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB YCIYT
TAPAHT:

CwMm. SHHI/IKJ'IOHC,I[I/II/I, IMO3UIKWH BBICIIHUX CYJI0B U APYIrU€ KOMMCHTAPHH K CTATHC 39 HaCTOAIICTO 3aKoHa
ITocnencTBus HapyIICHUA y'CJ'IOBI/Iﬁ JA0roBOpoOB 00 oKa3aHuu OTACJIbHBIX BUJOB YCIYI, €CJIN TAKHUC

JIOTOBOPBI 10 CBOEMY XapakTepy He NOJANAJar0T MOJ JACWCTBUE HACTOAILIEH TIJIaBbl, ONPEEIISIOTCS
3aKOHOM.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axkonom om 18 wons 2011 o. N 242-®D3 2onasa Il oonoanena cmamveii 39.1,
scmynatowe 6 cuny ¢ 1 asecycma 2011 2.
Cratbs 39.1. [IpaBuia okazaHus OTIEIBHBIX BUIOB YCIYT, BHIIOJTHEHUS OTIEIbHBIX BUIAOB paboT
noTpeOuTeIsIM
TAPAHT:

CMm. komMmeHTapuu K ctatbe 39.1 Hacrosero 3akoHa

[TpaBuia oka3zaHUs OTAEIbHBIX BUAOB YCIIYT, BBITOJHEHHSI OT/IEIbHBIX BUIOB pabOT MOTPEOUTEISIM
ycraHaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepanun.

I'maBa IV. 'ocynapcrBenHasi 1 0011eCTBEHHAasI 3aIMTA NIPAB NOTpeduTe el
T'APAHT:

Cwm. cxemy "T'ocynapcTBeHHas U OOIIECTBEHHAs 3allluTa MpaB noTpeduTeneil”

Wndopmarys 06 W3MEHEHHSAX:

Dedepanvrvim 3axkonom om 18 urona 2011 e. N 242-D3 cmamwes 40 uznodicena 8 HOBOU pedaxyuu,
ecmynaroweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu

Cratba 40. OenepanbHblii rocy1apCcTBEHHBINA HAA30p B 00JIACTH 3aLIUTHI IIPaB MOTpeOuTeNIen
TAPAHT:

CM.DOHIMKIIONEINH, TO3UIMH BBICIINX CYJ0B U JpyTHe KOMMEHTapuu K crathe 40 HacTosmero 3akoHa
1. ®enepanpHblii TOCYJApCTBEHHBI Hag30p B 00JacTH 3alllUThl MpaB MoTpeduTenei
OCYILECTBIISICTCS YIIOJIHOMOYEHHBIM (DeilepaibHbIM OpPraHOM HCIIOJIHUTENBHONW BIIAcTH (JHajee - opraH
rOCYJapCTBEHHOTO HAA30pa) B ropsijke, ycraHoBieHHOM [IpaBurensctBoM Poccutickoit deneparum.
2. ®enepanbHBIN TOCYAAPCTBEHHBIM HAA30p B 00JACTH 3alMTHI MpaB NOTpEeOUTEIeH BKIIIOYAET B
ceost:

Wudopmanust 00 U3MEHEHUSX:
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Ioonynkm I usmenen c 1 aneaps 2019 e. - @edepanvhwiii 3akon om 29 uronsn 2018 . N 250-D3

CMm. npedvloyuyro pedaKyuio

1) opranuzanmui0 U TNPOBEACHHUE IPOBEPOK COONIIONCHUS HW3TOTOBUTENSAMU (MCIOJHUTEISMU,
NPO/JaBLIAMH, YIOJIHOMOYEHHBIMA OpPTaHM3ALMSAMH MM  YINOJHOMOUYEHHBIMH  HHIUBUAYaJIbHBIMU
OpeINpUHUMATEISIMI, HUMIOpPTepaMu, BiaJeibllaMl arperatopoB) TpeOOBAaHUM, YCTaHOBJICHHBIX
MEXIyHApOAHBIMU AoroBopamu Poccuiickoit depepannu, HACTOAIMM 3aKOHOM, APYTUMH (heaepaibHbIMU
3aKOHaMHd W WHBIMH HOPMAaTHUBHBIMH IpaBOBbIMU akTamu Poccuiickoit ®denepanuu, peryivpyroluMH
OTHONICHHS B 00JIACTH 3allUTHl TIpaB MoTpeOuTenel (manee - o0s3arenpHbIe TPeOOBAHMS), IPEANUCAHUI
JOJKHOCTHBIX JIML OpraHa rocy1apCTBEHHOTO HAA30pa;

2) opraHM3anyIO U MPOBEJCHHE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciuyr) o0s3aTeNbHBIM
TpeOOBaHUAM, OOECTeUHBAIONMM 0O€30MacHOCTh TOBApoB (paboT, yCIyr) IS J>KHU3HU WM 30POBbS
noTpeOuTeNne, OKpyXKarolel Ccpeapl, MNpeAynpexacHue JACUCTBUM, BBOASIIMX NOTpeOUTENe B
3a0iMyXJIeHue, U TMpeAOoTBpallleHue MPUYMHEHUS BpeAa HMMYILECTBY MOTPEeOUTENel, YCTaHOBJIEHHBIM B
COOTBETCTBUH C MEXKAYHApOIHBIMU noroBopamu Poccuiickoit denepanmu, ¢enepaibHbIME 3aKOHAMH U
WHBIMH HOPMAaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoit denepanumy;

3) npuMeHEHUE B IOPsJIKE, YCTAaHOBJICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu, mep
MpeceyeH sl HapylIeHU 00s13aTeNIbHBIX TPeOOBaHM, BbIIady MPEANHUCAHUA O MPEKPAIEHUN HAPYIICHHA
npaB MOTpeOUTENeld, O TPEKpalICHHH HApPYIICHUH O00sA3aTeNbHBIX TpeOOBaHUU, OO0 YCTpaHECHUU
BBISIBJICHHBIX ~HApyIIEHUN 00s3aTeNbHBIX TpeOOBaHMM, TMpHUBJICUYEHHWE K OTBETCTBEHHOCTH JIMII,
COBEPILIUBIINX TaKUE HAPYIICHHUS;

Wuopmarus 06 H3MEHEHHSX:
Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 uions 2018 2. N 250-D3

Cm. npedvloywyro pedaKyuio
4) cucTeMaTHYecKOoe HaOJIIOJICHHE 3a HWCIOJIHEHUEM O00s3aTebHBIX TPEOOBAHWH, aHAIU3 U
MPOTHO3MPOBAHUE COCTOSHUS  WCIIOJMHECHUS  O0S3aTelIbHBIX TPEOOBAaHWUH TPU  OCYIIECCTBICHHUH
U3TOTOBUTENSIMHU  (UCTHIOJMHHUTENSMH,  MPOJABLIAaMH,  YINOJHOMOYEHHBIMH  OpTaHU3AMSIMH  WIH
VIIOJTHOMOYCHHBIMH ~ WHAMBUAYAJIGHBIMH  TPEIIPHHUMATEISIME,  HUMIIOPTEpaMH,  BJaJeibIllaMu
arperaTopoB) CBOeH AesITeNbHOCTH;

Wndhopmarrist 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 noonynkm 5 6HeceHvl usmeHeHus

Cm. mekcm noonyHkma 8 npeovloyujeti peoaxyuu

5) cratuctuyeckoe HaOmroeHUEe B 00JacTH oOecredyeHus 3alIUThl MpaB MOTpeduTenel, yyer u
aHAJINW3 CIIy4aeB NPUYMHEHMsS] Bpela >KU3HM M 370pOBBI0 MOTpeOHTENeH, OKpyXKawlled cpene Hu
UMYIIECTBY MOTpeOUTENEH, CBI3aHHOTO C MPUOOPETEHNEM M HCIOJIb30BaHUEM TOBapoB (padoT, yciyr)
HEJ0OCTaTKaMH, OMacHBIX ToBapoB (pabor, ychnyr) aubO ¢ TpeaoCTaBlIeHHEM MOTPEOUTENsIM
HECBOEBPEMEHHOM, HEIMOJIHON, HEIOCTOBEPHON M BBOIsAIIEH B 3a0myxaeHHe HH(POpMAIMU O TOBapax
(paborax, ycnyrax);

6) eXXerojHoe MPOBEACHNE aHaIM3a U OLIEHKU YPPEKTUBHOCTH (heepalbHOrO rocyJapCTBEHHOTO
Ha/30pa B 00JIACTH 3alIUTHI IIPaB MOTpEeOUTENEH;

7) €XerogHyr IOArOTOBKY HAa OCHOBAaHUHU pE3YNbTATOB JEATEIbHOCTH, IPEAYCMOTPEHHON
noJnyHKkTamMu | - 6 HacTOSILEro MyHKTa, rOCYAapCTBEHHBIX JIOKJIAJIOB O 3alllUTe MpaB MOTpeOuTeneil B
Poccuiickoit denepanuu B nopsijike, ycranosiaeHHoM lIpasurensctBom Poccuiickon @enepanuu.

Wudopmanus 06 U3MEHEHHUSX:
Ilynxkm 3 usmenen c 1 sneaps 2019 e. - @edepanvuwiii 3axkon om 29 utonn 2018 . N 250-D3

CMm. npedvloywyro pedakyuio
3. K oTHOmIeHHsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (elIepaIbHOr0 TOCyIapCTBEHHOTO HAa30pa B
o0jacTu 3amUTBl TpaB MMOTpeOuTeNel, oOpraHu3anveldl W TMPOBEACHUEM TIPOBEPOK H3TOTOBUTEIEH
(MCIIOJTHUTEJICH, MPOJIABIIOB, YITOJHOMOYSHHBIX OpPTaHHU3AIMi WM YIIOJTHOMOUYCHHBIX HHIUBUIYaThHBIX
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npeArnpuHUMaTesield, UMIOPTEPOB, BIIAJEIBIEB arperaTopoB), MPUMEHSAIOTCS MoJjoxeHuss denepaabHOro
3akoHa ot 26 nexabps 2008 roga N 294-®d3 "O 3amure npaB ROPUANYECCKUX JIMIT ¥ UHIAUBUIYATbHBIX
npeAnpUHUMATeNIed MPU OCYIIECTBICHUH TOCYJAPCTBEHHOTO KOHTPOJs (HaA30pa) U MYHHUIMIAIBHOTO
KOHTpOJIA'".

Wndopmarius 06 n3MEHEHUX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpena 2018 e. - @edepanvusiii 3axon om 18 anpena 2018 a.
N 81-D3
3.1. Ilpu ocymecTBieHUH (eaepalbHOrO roCyAapCTBEHHOrO0 Haja30pa B 00JIACTH 3alllUThl MpaB
noTpeOuTeNe OpraHoM TOCYJapCTBEHHOTO HAA30pa MPOBOJATCS KOHTPOJIbHBIE 3aKYNKH B TOPSAJIKE,
ycTaHoBiieHHOM @ejiepalibHbIM  3akoHOM OT 26 nekadps 2008 roma N 294-®3 "O 3ammre mpaB
IOPUIMYECKUAX JIMI] U HWHIUBUIYaTbHBIX MPEANPUHUMATENCH MPH OCYIIECTBICHUU TOCYAAPCTBEHHOTO
KOHTpOJISI (HAA30pa) U MyHUILIUIIAILHOTO KOHTPOJI'".
KonTtponbHass 3akymka ToBapoB (paboT, yciuyr) MOXET ObITh MPOBEICHA OPraHOM
roCcyIapCTBEHHOTO HAJ30pa HE3aMeNIUTEIHHO C OJJHOBPEMEHHBIM U3BEIICHUEM OpraHa MPOKYypaTyphl.
4. JIOJDKHOCTHBIE JIMIA OpraHa TIOCYAAapCTBEHHOIO HaA30pa B IMOPAJIKE, YCTaHOBJIEHHOM
3aKoHOAaTensCcTBOM Poccuiickoit denepannu, IMEIOT MPaBo:

Undopmaris 06 n3MEHEHUAX:
Iloonynkm 1 uzmenen c 1 ansapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
1) 3anpammBaTh U TOTy4aTh HA OCHOBAaHHHM MOTHBHPOBAHHBIX MMUCHMEHHBIX 3aIIPOCOB OT OPTaHOB
rOCYyJapCTBEHHON BIACTH, OPraHOB MECTHOI'O CaMOYIPAaBJICHHUs, OONIECTBEHHBIX OpraHU3aIUi,
W3TrOTOBUTENICH (MCIIONHUTENICH, TPOJABIIOB, YIIOJHOMOYCHHBIX OpraHU3alliid WM YIOJHOMOYCHHBIX
WHIMBUYAILHBIX TPEIIPUHUMATENICH, HMIIOPTEPOB, BIIAACIBIICB arperatopoB) HHGOPMAIMIO U
JIOKYMEHTBI 10 BOIIPOCAM 3aIUTHI ITPaB MOTPEOUTEIICH;

Wuopmarus 06 H3MEHEHHSX:
THoonynxm 2 usmenen c 1 saneaps 2019 e. - @edepanvusiii 3axon om 29 uiona 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

2) OecHpensaTCTBEHHO 1O MPEAbSBICHUU CIYKEOHOrO YAOCTOBEpEHUS U KONWUU TpHUKa3a
(pacriopshkeHHsI) PYKOBOJMTENS (3aMECTHTENsI PYKOBOJAMTEINS) OpraHa TroCyJapCTBEHHOIO HaaA30pa o
Ha3HAYeHUM MPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/1aHUs, MOMEIIEHUS U COOPYKEHUS, HCIOJIb3yeMble
U3rOTOBUTENEM (MCIOJHUTENEM, MPOAABIIOM, YIOJIHOMOYEHHOW OpraHu3alued WM YIMOJIHOMOYEHHBIM
VHAMBUAYAJIbHBIM TpPEANPUHUMATENIEM, UMIOPTEPOM, BIIAJENbLIEM arperaropa) IMpH OCYLIECTBICHUU
CBOEH JIeATENIbHOCTH, B LIEJSX MPOBEIECHHS MEPOIPUATHI 110 KOHTPOJTIO;

3) mpoBomUTh OTOOpP MPoO W OOpa3lOB TOBApOB, MPEAHA3HAYEHHBIX [UISI peaTu3alvi U
peanan3yeMbIX MOTPEeOUTENSIM, IS IPOBEICHUS UX UCCIIE0BAHHM, UCTIBITAHUH;

Wndhopmarrist 06 n3MEHEHUSX:
TIloonynkm 4 uzmenen c 1 ansapsa 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

4) BblAABaTh M3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOJIaBlIaM, YIIOJIHOMOUYEHHBIM OpPraHU3alusIM WU
YIOJTHOMOYEHHBIM HHIUBUAYaJIbHBIM NPEANPUHUMATENSM, HMIOpPTEPaM, BIIAJENIbllaM arperaTopos)
OpeInucaHusl O TNpPEeKpalleHUuH HapylleHud mpaB NoTpeduTeneil, o TMpeKpalleHuud HapylleHuH
00s13aTeNIbHBIX TpeOOoBaHMM, 00 yCTpaHEHHH BBISBICHHBIX HapylIeHHH 00s3aTelbHbIX TpeOOBaHUi, O
IIPOBEJICHUN MEPONPUATHI MO 00ECHEUeHNI0 MPEeIOTBPALICHUS Bpeaa >KU3HH, 310POBbI0O U UMYIIECTBY
noTpeduTeneil, OKpyxaromieu cpene;

5) cocTaBisATh MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIIEHHUSIX B OOJACTH 3allUTHI MpaB
noTpeduTeNnei, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aJIMUHUCTPATHUBHBIX NIPABOHAPYILIECHUSIX U IPUHUMATD
MEpBI 110 IPEIOTBPAIICHUIO TAKMX HAPYIIECHUN;

6) HampaBIATP B YINOJIHOMOYEHHBIE OpraHbl MaTEpHalibl, CBA3aHHBIE C HApYyLIEHUSAMU
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00s13aTeNIbHBIX TPeOOBAHUHM, Ul PEIICHUS BOIPOCOB O BO3OYKICHMM YTOJOBHBIX JIeJI TO MpPU3HAKAM
MIPECTYIJICHUI;
Wndopmarius 06 M3MEHEHUSX:

Hoonynkm 7 usmenen ¢ 1 okmsaops 2019 2. - @edepanvuviii 3akon om 18 uronss 2019 2. N 191-D3

Cm. npeovloyuyio peoakyuro

7) obOpamaTbCcsi B CyA C 3asBICHUSMH B 3aIIUTy NpaB MOTpeOHUTENEed M 3aKOHHBIX HMHTEPECOB
OTJENBHBIX MOTpeOuTeseH (rpynmbl MoTpeOuTene, HeONpeaeIeHHOIO Kpyra MoTpeOuTeNeid), a TakKe ¢
3asBICHUSIMA O JIMKBUJAIIMKA W3TOTOBHUTENS (MCIOJHHUTENS, MPOJABIA, YIMOJIHOMOYEHHOW OpraHM3alluy,
UMIIOpTEpa, BIAJAENbLA arperaropa) JMOO O NPEKPALICHUH MAEATEIbHOCTH HHAWBUAYAJIHHOTO
npeanpuHuMarens (YIOJIHOMOYEHHOTO WHAMBHIYAIbHOTO IpEeINpUHUMATENS) 32 HEOJAHOKpAaTHOE (IBa
pasa wim OoJiee B TEYCHUE OJHOTO KAJICHIAPHOTO ro/1a) WK Tpydoe (IOBJIEKIIee CMEPTh MIIM MacCOBBIC
3a00JeBaHus, OTPABICHUS JIIO/ICH ) HApyILIEHHE MTPaB MOTPeOUTENEHi.

5. Opran rocyaapcTBEHHOTO Ha/30pa MOXKET OBITh MPUBJIECYECH CYIOM K y4acTHIO B Jeje JHOo
BIIPaBE BCTYIATh B JIEJIO MO CBOCH MHUIIMATHBE WM 110 WHUILIMATHUBE JIMII, y4aCTBYIOIINX B JIeJe, Ui Jadu
3aKJIIOYEHHsS 10 JIely B LENsAX 3allUThl IpaB MOTpeOMTENed B TOPAIKE, YCTAaHOBICHHOM
3aKoHoAarenbcTBOM Pocculickoit denepanuu.

Wudopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3axonom om 21 Odexabpsa 2013 2. N 363-@3 cmamwvs 40 Oonoanena nyukmom 5.1,
ecmynarowum 6 cuny c¢ 1 uronsa 2014 2.

5.1. Ilpeanucanue, BEIJAHHOE MPH OCYIIECTBICHUHU TOCYIapPCTBEHHOTO HAA30pa B 00J1aCTH 3aIUTHI
npaB MoTpeduTeneii, MOKeT ObITh 00XKAJIOBAaHO B apOUTPaXHBIN CyJ B TEUEHUE TPEX MECSIIEB CO JHS €ro
BbIlaud. B ciydae npuHsTHA 3asBieHHS 00 O0O0KajlOBaHWM ATOrO MPEANUCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO CyJla UCIIOJIHEHUE ATOTO MPEANHCaHNs IPUOCTAHABIMBACTCS IO THSA BCTYIUICHUS PELICHHS
apOUTPaKHOTO Cy/la B 3aKOHHYIO CUILY.

6. Opran rocyJapCTBEHHOTO HaJ30pa BIIPaBE€ JaBaTh Pa3bsACHEHMs MO BONPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MPAaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyromnux OTHOLIECHUS B
00JacTH 3alUTHI TIPaB MOTPEOUTENCH.

7. TocymapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBapoOB TpeOOBaHUSIM OE30MACHOCTH,
YCTAHOBJICHHBIM  TEXHUYECKHUMH  PEIJIaMEHTAMH, OCYLIECTBIIETCA  TAKXKE  YIOJHOMOYEHHBIMU
dbenepalbHBIMUA OpraHaMHU HUCTIOTHUTENHHOW BJIACTH B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM Poccuiickoit
®denepanyy 0 TEXHUYECKOM PEryJIUPOBAHUU.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 oonoanena nynkmom 8§

8. OpraH rocyjapCTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOUYEHHBIMU (eiepaibHbIMU OpraHaMu
WCTIOTHUTENbHOM BIAacTH, yKa3aHHBIMHU B MYHKTE 7 HACTOAIIEH CTaThH, OCYLIECTBISIET (OPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOILIEAOCTYINHOIO TOCYJapCTBEHHOIO0 MH(GOPMAIMOHHOIO pecypca B 00JacTu
3allMTBl TpaB MOTpeduTeneil, kauecTBa u 0Oe30MacHOCTH ToBapoB (paboT, ychayr) B TMOpsIKe,
ycraHoBieHHOM [IpaBurensctBom Poccniickoit denepanumn.

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 40 oononnena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvhuiii 3axon om 18 mapma 2019 2. N
38-D3
9. Opran rocy1apcTBEHHOTO Ha/130pa YTBEPXK/IaeT METOANYECKHE PEKOMEHAALNH IO pa3paboTke U
peanu3aiyy peruoHaIbHBIX U MYHULIUIIATBHBIX MIPOTPAMM I10 3aIIUTE IIPAB MOTPEeOUTENEH.

Wudopmanust 06 U3MEHEHUIX:

Cmamus 41 usmenena c 1 saneapsa 2019 e. - @eodepanvuwiii 3axon om 29 uiona 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbs  41. OOs3aHHOCTH M3TOTOBHUTENSA (WCIOJHHTENSA, TMPOJAABIA, YITOJHOMOYEHHOMN
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OpTaHHU3aINH WM YIIOTHOMOYEHHOTO WHIUBUIYATHHOTO TIPEIIPUHUMATEISI, UMIIOPTEPA,
BJIaJIeIblla arperaTopa) Mo MPeAOoCTaBICHUIO MH(OPMALUU OpraHy rocyJapCTBEHHOTO
Haja30pa

TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuH K cTaThe 41 HacTosiiero 3akoHa
N3roToBuTenb (MCIOTHUTEINb, MPOIABEI, YIOJHOMOUYCHHAS] OpPTaHU3aIUs WM YIOJHOMOYCHHBINA
WHAUNBUAYAIGHBIM TpEeIIpUHUMATEIh, HMIIOPTEp, BIAJAEEI] arperaropa) Mo TpeOOBaHHWIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMI] 00513aH MPEIOCTaBUTh B YCTAHOBJICHHBIH MMH CPOK
JIOCTOBEPHBIE CBEACHHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUChMEHHOW M (WIM) YCTHOU (GopMe U UHYIO
uH(popMaIo, HEOOXOAMMYIO IS OCYIIECTBICHHUS OpPraHoM TOCYJapCTBEHHOTO Haa30pa H  €ro
JIOJ>KHOCTHBIMU JIMLI@MH [OJIHOMOYHM, YCTAHOBJICHHBIX 3aKOHO1aTelibcTBOM Poccuiickoit denepanuu.

Crarbs 42. YrpaTunia cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamuws 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crarbsa 42.1. [lomHOMOYMS BBICIIUX MCIOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHON BIIACTH
cyonexToB Poccuiickoit denepannu B 006J1aCTH 3aIUTHI IpaB OTpedUTenei
TAPAHT:

CM. koMmMeHTapuu K cTarbe 42.1 Hacrosero 3aKkoHa

1. Bplcminii MCHOJHUTENBHBIM OpraH TrOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoil @enepanuyn OCyILECTBIAET MEPONPUATHS MO peanu3aluu, 0OeCIEeUeHHIO U 3alluTe MpaB
noTpeduTeneil U B rpenesax CBOMX MOJTHOMOYMM IPUHUMAET ONPEEIIC€HHbIE MEPHI.

2. B nensx cofeicTBus 3amuTe NpaB NOTpeOUTeaed opraHbl UCTIOIHUTEILHON BIACTH CyObEKTOB
Poccuiickoit ®@enepanuu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTPaMMBbl MO 3aIIMTE MpaB MOTpeduTene u
OKa3bIBAlOT COACWUCTBHE OpraHaM MECTHOI'O CaMOYIpaBJIEHHs W OOILECTBEHHBIM OOBbEIUHEHUIM
noTpeduTenelt (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHN UMU 3alIUTHI MPaB MOTpeOUTene.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon oononnen cmamveil 42.2
Crarbsa 42.2. Ilepemaya OCYIIECTBICHUS TMOJTHOMOYMN OpraHa TOCYJIapCTBEHHOTO Haa30pa
OpraHam HMCIIOJHUTEIbHOH BiacT cy0bekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapuu K cTaTtbe 42.2 HacTosIIero 3aKoHa

[TorHoMOuUMs opraHa TroOCyAapCTBEHHOTO Haja30pa IO  OCYLIECTBICHHIO  (eaepaibHOro
rOCyJapCTBEHHOTO HajaA30pa B 00JAacTH 3allMThl IpaB MNOTpeOMTeNnel MOryT mepeaaBaTbecs Jis
OCYIIECTBJICHUS ~ OpraHaM  HCIIOJIHUTENbHOM  Biactu  cyOwbekToB  Poccuiickoit ~ @enepauuu
nocranosieHusasmu lIpasurenscrBa Poccuiickonn denepanuu B MOpsaKe, YCTaHOBIEHHOM DejepaibHbIM
3akoHOM OT 6 OkTA0ps 1999 roma N 184-®3 "OO6 o0mMX NPUHLMIIAX OPraHU3ALMN 3aKOHOAATEIbHBIX
(mpencTaBUTENBHBIX) U HCHOJHUTEIBHBIX OPraHOB T'OCYJApCTBEHHOM BiacTu cyOBekTOB Poccuiickoit
®Denepanun.

Wudopmanust 06 U3MEHEHUIX:

3axon oononnen cmamovei 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-d3
Crarbs 42.3. Ilogaua u paccMoTpeHue odpaleHuil morpedurenei
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1. Obpaienue mnoTpeduUTeNss MOKET OBbITh HAmpaBiICHO B NMHCbMEHHOW (opmMe Ha OyMa)KHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHBIE YIIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIOJTHUTEILHOW BIacTU CyObekTa Poccuiickoii
®enepanyu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenue noTpeOUTENsT MOXET OBITh HAMpPABJICHO MO TMOYTE, C HCIOJb30BAHHEM
nH(}OpPMaAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT", B TOM uuncie opuIuaibHOro caiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, WHBIX YMOJIHOMOYEHHBIX (heepajbHBIX OPraHOB HMCIOJHUTEIHHON BIIACTH,
opraHa HCIIOJHUTEIbHOW BIacTH cyobekTa Poccuiickoit @Penepanum MO0 opraHa MECTHOTO
camoynpasneHusi (B cyobekrax Poccuiickoit @enepamuu - ropomax QenepalibHOTO 3HaYeHUsT MOCKBE,
Cankt-IlerepOypre u CeBactomosie ¢ HCIOJb30BaHHEM O(UIIMATIBLHOIO caiiTa oOpraHa MECTHOTO
CaMOYTIpaBJICHUS B CiIy4ae, €ClId 3TO MPEIyCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit denepanuu -
roposioB ¢exnepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomnosns), €JIMHOTO IopTaia
FOCYJAapCTBEHHBIX W MYHHUIUMNAIBHBIX YCIYr JIMOO PETHOHAIBHOrO IMOpTajia TOCYJapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT, & TAKKE MOXKET OBITh MPUHSATO IPU JTUUYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIMOHAIBHBIX LEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIUIAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpalieHHi MoTpeduTeneil 1 KOHCYIbTUPOBAHUE MOTpeOUTENeH Mo
BOIIPOCAM  3alIUThl KX TpaB HAa OCHOBAaHUU  COTJIAIIEHHWH O  B3aUMOJACHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATBHBIMU LEHTPAMU MPEAOCTABICHUS TOCYAAPCTBEHHBIX UM MYHULHUIAIBHBIX YCIYT H
denepaTbHBIMU  OpTaHaMU HCIIOJTHHUTEIBLHOW BJIACTH, OPraHaMU TOCYIApPCTBEHHBIX BHEOIOKETHBIX
¢dboHI0B, OpraHamMH rocyAapcTBEHHOW BiacTu cyOwbekToB Poccuiickoit dexeparuu, opraHaMu MECTHOTO
CaMOYIPaBJICHUSL.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 43 uznodxcena 8 H080U pedakyuu

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HApYIICHHE IMpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU H
VHBIMM HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickon ®@enepaunu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 43 HacTosIIero 3aKoHa
3a HapylieHue TMpaB TOTpeOUTENeH, YCTAHOBJICHHBIX 3aKOHAMU U HMHBIMH HOPMATUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit @enepannu, nmpoaasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAsS
OpraHM3alysl WM YHNOJHOMOYEHHBIM HMHIWBUIYaJbHBIM MNpeaNpUHUMATENb, HMIIOPTEP) HECET
aJIMVHHMCTPAaTUBHYIO, YIOJOBHYIO MWJIHM TIPa)XXJIaHCKO-IIPABOBYIO OTBETCTBEHHOCTH B COOTBETCTBHM C
3aKoHoAarenbcTBOM Poccuiickoit denepanun.
T'APAHT:

CwM. cxemy "OTBETCTBEHHOCTD 32 HapYIIIEHHE 3aKOHOAATEILCTBA O 3alllUTE MpaB moTpedureneit”

Wudopmanust 06 U3MEHEHUIX:
Cmamos 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
CraTbs 44. OcyniecTBiIeHUE 3alIUTHI IPaB MOTPEOUTENE OpraHaMu MECTHOTO CaMOYTIPaBICHUS
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMN BBICIINX CY/0B U APYTrHe KOMMEHTApUU K CTaThe 44 HacTOAIIEro 3aKOHa

CM. Meroanyeckre peKOMEHIAaluy Uil OpraHOB MECTHOT'O CaMOYTIPaBJICHUS [0 OPTaHU3aIMK 3alUThI
npaB norpeduteneii (paspadorannsie MAII PO)
B mensx 3amuThl MpaB MOTpeOHTENeld HAa TEPPUTOPHHA MYHHIUIMAIBHOTO OOpa30BaHHS OPTaHEI
MECTHOT'O CaMOYIIpaBJICHHUs BIPaBe:
paccMaTpuBaTh OOpalIeHUsT MOTpeOUTeNel, KOHCYIBTUPOBATh WX IO BOIPOCaM 3allUTHI IPaB
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noTpeouTenei;

oOparaThCs B Cy/Ibl B 3aIIUTY IIPAaB MOTPEOUTENEH (HEONpeaeIEHHOTO KpyTa IoTpeourenei);

pa3padaTbiBaTh MyHUIIUNAIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTETCH.

[Ipu BeIsIBIICHHH TIO OOpAIICHUIO TIOTPEOUTENSI TOBAPOB (paboT, yCIyr) HEHAAJIeKAIIeTro KauecTBa,
a TaKXKe OMACHBIX JUIA >KU3HM, 3JA0POBBS, UMYIIECTBA MOTPEOHTENECH M OKPY)KAIOUIeH Cpeabl OpraHbl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTEIIBHO  HW3BEMAIOT 00 3TOM  (eaepaibHbie  OpraHbI
UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIISAIONINE KOHTPOJb 32 KAU€CTBOM M 0E30MaCHOCTHIO TOBApOB (pador,
yeuyr).

Yrparuna cuny ¢ 29 mapra 2019 r. - enepanbbiii 3akon ot 18 mapta 2019 r. N 38-03

Wndopmarus 06 H3MEHEHHSX:

CMm. npedvloywyro pedaKyuro.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 45 uznoxcena 6 H0801U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
CraTtbs 45. [IpaBa 00IIECTBEHHBIX 00BETIMHEHUH MOTpeOUTENIeH (MX acCOIMAIUi, COI030B)
TAPAHT:

CM. DHIIMKIIONIEIUU, TIO3UIIUU BBICIIMX CYJIOB U IPYTHe KOMMEHTApUH K CTaThe 45 HACTOSIIEro 3aKoHa

1. I'paxxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS

noTpeduTeneit (UX accolMaluu, CO03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSATEIHBHOCTh B COOTBETCTBUU C

ycTaBaMHM yKa3aHHBIX OOBEIUHEHHH (MX accolMallyii, COI030B) M 3aKOHOJAATEILCTBOM Poccuiickoi
®denepauuu.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl UsMeHeHUs

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUS] TOTpeOuTeNnel (MX acCOolMalliu, COIO3bI) NS OCYIIECTBICHUS
CBOMX YCTaBHBIX 1I€JI€H BIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, ycliyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX NPAaBOBBIX aKkTOB Poccuiickoi dPenepannu, peryiupyronimux
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB MOTpeOUTENei;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApPOB (paboT, yCciyr), a Takke
COOTBETCTBHUSI MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOW NpPOAABIAMH
(M3rOTOBUTENSAMU, UCTIOHUTEISIMH ) HH(OPMALIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 332 COONIIOJICHHEM TpaB MOTpeOuTeNnel M HampaBiiTh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylpaBieHus HHpopmanuio o (daxrax
HapyIICHUN TpaB MOTpeOUTeNned A MPOBEAEHUS MPOBEPKH 3TUX (PAKTOB M MPUHSATUA B CIydae UX
NOJATBEPXKJIEHUSI MEp M0 MPECEYeHUI0 HApyLIEHUH NpaB MOTpeOuTeNneld B mpelenax NOJTHOMOYMM
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH YKCIIEPTH3 0 (DakTaM HapYIICHU MpaB OTpedUTeneii B
CBSI3U C oOpamieHussMu notpeduTeneid. [Ipu ocymecTBieHnn 00IECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeIMHEeHNsT TOTpeduTeNnell (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENIEH
(ucrionHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHbBIX
npearpuHUMAaTesIe, UMIIOPTEPOB) MPEACTABIEHNE JHOKYMEHTOB (BBITIOJHEHUE ACWCTBUI), 00S3aHHOCTH
MIPEICTABICHHS (BBIMOTHEHHS) KOTOPBIX MO TPEOOBAHUIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacmpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOUTeneil U 0 HEOOXOAUMBIX JEHCTBHUAX MO 3aIUTE
STUX TIpaB, O PE3yJbTaTax CPABHUTEIBHBIX HMCCIICIOBAHUM Ka4yecTBa TOBAapOB (paboT, yClyT), a Takke
UHyI0 UWHPOpMaIMio, KOoTopas OyneT CIOCOOCTBOBATh peaju3allid MpaB W 3aKOHHBIX HHTEPECOB
noTpeduteneit. I[lyOmukyeMblie OOIMIECTBEHHBIMH OOBEAUHEHUSIMH TIOTPEOUTENEeH (MX acCOIUaIlUSIMHU,
COI03aMH) pPe3yJbTaThl CPABHUTEIHHBIX HCCICIOBAHMIA KadyecTBa TOBApoOB (paboT, YCIYT) HE SBISIOTCS
peKnamon;
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BHOCUTh B (eepalbHble OpraHbl HCIHOJIHHUTENBbHOM BIACTH, OPTraHU3AIMM TPEIJIOKEHUS O
INPUHITUUA MEpP IO MOBBIINICHUIO Ka4ecTBa TOBAPOB (paboT, ycayr), 0 MPUOCTAHOBICHHUIO TPOU3BOJICTBA U
peanu3any TOBapoB (BBHINOJIHEHUsT padOT, OKa3aHMs YCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOUIMX MPEABABISAEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIHMPOBAHUN 0053aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKypaTypsl U ¢efepaibHble OPraHbl UCIIOJIHUTEIBLHON BIACTH MaTepuaibl O
IPUBJIEYEHUM K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIOIIMX IIPOU3BOJICTBO M peAIN3alMI0 TOBAPOB
(BBITIOJIHEHUE PabOT, OKa3aHHME YCIYTr), HE COOTBETCTBYIOUIMX NPEIBSABISIEMbIM K HUM 00s3aTEeIbHBIM
TpeOOBaHUSAM, a TaKXKE HAPYIIAIOMIMX IpaBa MOTPEOUTENeH, YCTaHOBJIIEHHBIC 3aKOHAMH W HHBIMU
HOpPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepaiuy;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € NpOocbOaMH MPUHECTH TPOTECTHl O TNPU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (heJepalbHbIX OpraHOB HCIOJHUTEIBHON BIACTH, AaKTOB OpPraHoOB
WCIIOJIHUTENIbHOM  BJacTH cyObekToB Poccuiickoit @expepaniud W aKTOB OpPraHOB  MECTHOIO
CaMOYIpaBlIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PETrYJIHPYIOIIMM OTHOLICHHS B OOJACTH 3alllUTHI
paB oTpeduTesell HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpaiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MOTpPeOUTENEed M 3aKOHHBIX HHTEPECOB
OTJENIbHBIX MOTpeOUTENeH (TPyMIbl MOTPeOUTENeH, HEOTIPEIEIEHHOTO Kpyra moTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
OO0IIEIOCTYITHBIX TOCY/IaPCTBEHHBIX HH(POPMAIIMOHHBIX PECYpPCOB B 00JIaCTH 3aIIUTHI IIPAB MOTPEOUTENCH,
KayecTBa U 0€30IacHOCTH TOBAapOB (paboT, yciyr).

Wuopmarus 06 H3MEHEHHSX:

@eoepanvuvim 3akonom om 18 wons 2011 2. N 242-D3 6 cmamvio 46 6Hecenvbl uzMeHeHUsl,
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Crartbs 46. 3amuTa paB U 3aKOHHBIX HHTEPECOB HEOIPEICIICHHOTO Kpyra MoTpeOuTenen
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrUe KOMMEHTapUH K cTaTbhe 46 HacTOAEro 3akoHa
Opran rocymapCTBEHHOTO HAaJI30pa, OpraHbl MECTHOTO CaMOYIpaBlieHHs, OOIIECTBEHHBIE
00beIMHEeHUs TOTpeOuTeNel (MX acCOIMaIliu, CO03bl) BIIpaBe MPEAbIBIATh UCKH B CYJIbI O TIPEKPAIICHUH
MPOTUBOMPABHBIX JEHCTBUI H3rOTOBUTENS (MCTIOTHUTENS, IPOAABIIA, YIIOJTHOMOYEHHON OpraHnu3aluy Win
YIOJIHOMOYEHHOTO WHAWBHUAYAJIBHOTO MPEANPUHUMATENSI, UMIIOPTEpa) B OTHOLIEHUU HEOMPEIEICHHOTO
Kpyra noTpeOuTenei.

[Ipu ynoBIETBOPEHNUH TAKOTO MCKa Cy/ 00sI3bIBa€T MPABOHAPYIIUTEINS IOBECTH B YCTAaHOBIIEHHBIN
CYJIOM CPOK Yepe3 CpeACTBa MacCOBOW HMH(OpPMAIMU WM UHBIM CIIOCOOOM 10 CBEACHUS MOTpedutesneit
perieHue cyna.

BerynuBuiee B 3aKOHHYIO CHJIy pEIIEHHME CyJa O TMPU3HAHMM JIEUCTBUI HW3TOTOBUTENA
(ucmoHUTENS, MPOJABIA, YIMOJTHOMOUYEHHOW OPTaHW3allid WIH YIOJTHOMOYEHHOTO HWHIAMBUIYaTBHOTO
NpeANpUHUMATENs, UMIOpPTEpPa) MPOTUBONPABHBIMU B  OTHOIIEHWHM HEONPENEIEHHOTO  Kpyra
noTpeduTeneit 00s3aTeTbHO IS CyJa, PAacCMaTPHUBAIONIETO HCK TMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HHUKIIUX BCJEACTBUE HACTYIUICHHS TPa’KJAHCKO-IPABOBBIX MOCIEICTBUM JEUCTBUN H3TOTOBUTEINS
(ucoHUTENS, MPOJABIA, YIMOJHOMOUYEHHOW OPTaHHW3allid WIM YIOJTHOMOYEHHOTO HWHIAMBUIYaTBHOTO
NpeANnpUHUMATENIs, UMIIOPTEPA), B YaCTU BOIPOCOB, UMENH JIW MECTO TaKue€ JCHCTBUS U COBEPILIEHBI JIU
OHM  W3roTOBHTENeM  (UCIOJHHUTENIEM, TMPOJIABIIOM,  YIIOJHOMOYECHHOW  OpraHu3aledl  Win
YIIOJTHOMOYEHHBIM HHIMBUYyaTbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).

ODHOBpPEMEHHO C YAOBJIETBOPEHHEM HCKa, TMPEIBSBICHHOTO OOIIECTBEHHBIM OOBEIUHEHHEM
notpebureneil (WX accolMamMel, CO30M), OpraHaMHd MECTHOTO CaMOYIpPaBIIEHHsS B HHTepecax
HEOTPENICTIEHHOTO Kpyra MOTpeOuTeNel, CyJ NPUHUMAET PEeIIeHHe O BO3MEIICHUH OOIIECTBEHHOMY
00BeIMHEHUIO TIOTpeduTene (MX accolualuu, CO3y), OpraHaM MECTHOTO CaMOYIIPaBJIICHUS BCEX
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MOHECEHHBIX IO ey CYACOHBIX U3/IEPKEK, a TAKIKE WHBIX BOSHHUKIINX J0 0OpaIleHus B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOIMMBIX PacXoJIOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
OKCIIEPTU3Bl B CIlydae BBISBICHUS B PE3ylbTare MPOBEICHUS TaKOH JKCHEPTU3bl HAPYIICHUS
00s13aTeIbHBIX TPEOOBaHMM K TOBapaMm (paboTam, yciryram).

[Ipesunent Poccuiickoit deneparuu b.Eapnun

Mockga, [lom CoBeToB
7 despans 1992 rona N 2300-1



